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Phu luc IV
BAO CAO THUONG NIEN
(Ban hanh kém theo Théng tu 56 96/2020/TT-BTC ngay 16 thang 11 néim 2020 cia
Bé trudmg Ba Tai chinh)
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BAO CAO
Thuwdng nién nam 2023

Kinh giri: - Uy ban Chitng khodn Nha nuérc;
- S& Giao dich Chirng khoan Ha Noi.

I. Thiing tin chung
1. Thng tin khdi quat
- Tén giao dich; Cong ty C6 phan Du lich Vietravel
- Gidy chimg nhan déng ky doanh nghiép s6: 0300465937
- Vén didu 1&: 664.944.100.000 déng
- Pia chi: 190 Pasteur, Phuong Xuan Hoa, TP. H6 Chi Minh, Viét Nam
- 86 dién thoai: 028 3866 8999
- 86 fax: 028 3829 9142
- Website: www.travel.com.vn; www.vietravel.com
- Ma cb phiéu: VTR
- Qué trinh hinh thanh va phat trién:

- Cdng ty C6 phan Du lich Vietravel tién than la Trung tam Tracodi Tour
thugc Tong Cong ty Péu tu phét trién GTVT (Tracodi).

1992 - 1995 _ Nam 1995, Trung tim chinh thirc phat trién thanh doanh nghiép doc
lap véi tén goi la Céng ty Du lich va Tiép thi GTVT (Vietravel), truc
thude Bo Giao théng Vin tai

- (iai doan nay., {F-if:trave{ mé rong thi trudmg, thanh léi:_chi nhanh tai
céc dia phuong 16n & mién Trung va mién Bac, dong théi tham gia cde

1995 — 2000 Hiép hdi Du lich trén the gidi.

_ Dénh déu su thanh cfng cua giai doan 1995 — 2000, Vietravel da vinh
dur duoe Chu tich nudce ting Hudn chuong Lao dong hang Ba.

- Coéng ty da chuyén vé 190 Pasteur, Quan 3, Thanh phé Hé Chi Minh,
thanh 1ap cac Phong kinh doanh & try s& chinh. Vietravel dugc co quan
quén 1y du lich cdc nuée Thai Lan, Malaysia ghi nhan sy dong gbp cla

2001 = 2005 Céng ty thong qua cdc gidi thuong duge trao tang.

_ Ky niém 10 nam thanh 1ap Cong ty, thang 12/2005 Vietravel duge Chu
tich nuée trao tang Huan chuong lao déng hang Nhi vi co thanh tich
xuét sac tir nam 2000 — 2005.
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Giai doan

2006 - 2010

2011 - 2014

2015 - 2019

Mot dung

Cong ty thanh lép chi nhanh tai cdc tinh lém trén ca nude va dua ra
nhiéu san phim, dich vy du lich méi.

Nim 2010, chuyén dbi thainh Céng ty TNHH M4t thanh vién Du lich
va Tiép thi GTVT Viét Nam — Vietravel.

Céng ty dﬁ vinh du duge Nha nudc trao ting Hudn chuong lao déng
Hang Nhiit.

Nim 2012, Cnng ty tiép tuc tdi co ciu cic phong ban nghiép vu va mé
rong céc don vi kinh doanh bén 1&. Céng ty bude diu thyc hién theo
mé hinh “Vietravel 5" bing viéc tdp trung hoat déng theo co cdu ving:
Vietravel Mién Tay Nam B0 - Vietravel Mién Péng Nam B{ - Vietravel
Mién Trung — Vietravel Mién Béc — Vietravel Quoe t& vi sy diéu hanh
tir cac ddu mébi clhia viing va chju sy quan 1y cia Tru si chinh

Nam 2014, Céng ty chinh thirc chuyén tir hmh thirc s¢ hitu Nha nurdc
sang md hinh Céng ty cb ph&n khong con vén Nha nude, Piy la giai
doan quan trong, dénh diu sy thay dbi vé cach quén 1y, ndng dong hon
vi linh hoat hon trong thj trirong c6 nhiéu thay d6i nhur nganh dich vy
du lich, lam co s&r dé Cong ty dinh hudng trong viée duy tri vé phét
trién Vietravel trong turong lai.

Thang 12/2014, Céng ty duge UBCKNN chép thuén ho so dang ky
cong ty dai ching theo cong viin s6 6935/ UBCK-QLPH cia UBCKNN
ky ngdy 17/12/2014

- Nam 2015, Céng ty Vietravel la don vi diu tién trong linh vy du lich

thué bao nguyén chuyén bay charter, di tién phong mé ra huéng kinh
doanh méi cho hoat déng kinh doanh néi chung. Dong thév lap kv lue
khi phuc yu hon 13,886 luot khich du lich Thai Lan trong thang 7, dua
45 doan khach du lich Chéu Au trong théng 9 va phyc vy gin 1.000
khach du lich Han Qubc trong thang 11/2015.

Nam 2016, Cong ty ilép tuc tAng trudmg theo djnh hm:rng phat trién
khéng chi trong lanh tho Viét Nam mi ca thé gidi voi viée thanh lap
cdc Cong ty du lich tai Phap, Uc.

Vietravel vinh dy 14 don vj phuc Vi toan b hé théng vin chuyén cho
Pai hdi Thé thao Bai bién Chau A lan thir 5, voi khoang 45 doan dén
tir céc quéc gia va ving lanh thé, lanh dao OCA va céc tiy ban Olympic
qudc gia, cdc 1o chire thé thao uéc te, 550 trong tai, quan chire k¥ thudt
ciia cdc Lién dodn thé thao qunc té.

Nam 2017: Cong ty mé& mdi chi nhanh Thanh Héa va viin phong Cong
ty tai Singapore,

Vietravel ld cong ty duy nhét dam tréch toan bd cong téc vén chuyén
phuc vu hi nghj cdp cao APEC 2017.

Nam 2018: Cong ty m& mdi chi nhanh tai Bac Liéu, Soc Triing.

Nam 2019: Cong ty mé mai chi nhdnh tai Thai Nguyén va van phong
tai Thai Lan.

Vietravel duge Gido hdi Phit gido Viét Nam ay thac cong tic hiu cin
phuc vy cho sy kién Pai 1& Phét dan Lién Hop Quéc 2019 - Vesak 2019
v rit nhiéu sy kién quan trong ciia Chinh phu trong vi ngodi nude.
Ngdy 19/02/2019 thinh 1§p Céng ty C6 phéin Hang khéng Lt himh Viét
Nam, thuémg duge biét dén va hoat diong durdi tén thuonmg mai Vietravel
Airlines, 14 mgt hiing hing khéng Vi¢t Nam thude Vietravel.

BAC) CAOQ THUCING NIEN NAM 2023 - CONG TY CO PHAN DU LICH VIETRAVEL




_ Ngay 27/09/2019, ¢6 phiéu Vietravel (md ching khodn: VTR) chinh
thire durge giau dich trén S¢ Giao dich Chfmg khoan Ha Noi — UPCoM.

- Vietravel tlﬂp tue duge ghi nhan la cong ty Iir hanh st s.c- 1 Viét Nam, s¢
hiru hé thong giai thuomg uy tin trong nude va qudc té, khang dinh chit
lugng dich vu va gid tri thuong hi¢u.

P6 nhan dién thwong hiéu vuot trdi: Ty 1€ nhdn dign tai thi trudng ndi
dia dat trén 80%, thudc nhém cao nhat nganh, theo cdc khao sat cua
MIC Creative, ResearchGate va VIRA (2025).

- Mang ludi hoat dong rong khap: Hé lhcmg gom 317 chi nhanh, van
phong trong nude va 7 vin phong quuc té (An D&, Thai Lan, Phap.
M#¥, Ue, Campuchia. Smtrapure) tao nén tang khai thac khach da chiéu
va tang cudng hién dién toan cau.

- Tép khach hang da dang, 0 on dinh: S& hitu danh muc khéch hang rong,

2020 - 2025 tir khach lé truyén théng dén khach doan doanh nghiép (MICE), dugc
duy tri va phat mén thong qua hé sinh thai Vietravel Loyalty,
Nguén nhén lyc chét lugng cao: Doi ngti nhan sy ¢ chuyén moén, kinh
nghiém va mirc dd gin két cao, la nén tang quan trong dam bao chat
lugng dich vu va ning lye trién khai trén toan hé thong.

- Sau Pai hdi dong c6 dong thudng nién nam 2025 (1 TIDSIE{}EJL Cong
ty Vietravel chinh thire duge déi tén méi: “ Cong ty Co phan Du Lich
Vietravel”,

- Nam 2025, Vietravel ky niém 30 ndm thanh lap va dén nhén Giai
thwong Du lich Viét Nam 2025. Vietravel tiép tuc khang dinh tridt ly
hoat déng véi tuyén ngdn thuong hiéu moi “Your Journey — Your
Value™.

- Céc su kién khac:
Thanh tyu — Danh hiéu
= Hudn Chuong Lao Pong Hang I
= Hudn Chuong Lao Pdng Hang 11;
- Hudn Chuong Lao Pong Hang I11:
_ Qo thi dua ctia Chinh Phi - 12 nim lién tip.
Gidi thuwong Quéc té
_ WTA - World Travel Awards — Giai “Oscar ctia Nganh Céng nghiép Du Lich™ - 13 lan
lién tiép
Danh hiéu: ASIA’S LEADING TOUR OPERATOR;
Danh hiéu: ASIA’S LEADING TRAVEL AGENCY:
Danh hiéu: VIETNAM’S LEADING TOUR OPERATOR;
Danh hiéu: VIETNAM’S LEADING TRAVEL AGENCY;
v Danh hiéu: WORLD’S LEADING GROUP TOUR OPERATOR.
_ TTG Travel Awards — 7 lan
v" Danh hiéu: BEST TRAVEL AGENCY - VIETNAM.
MTAA MeKong Tourism Alliance Awards — 7 nam lién ticp
v Danh hiéu: THE BEST OUTBOUND OF THE YEAR.
- WMA - World Mice Awards — Giai thuéng Du lich Mice Thé gi&i — 4 1an lién tiép
v" Danh hiéu: WORLD’S BEST MICE ORGANISER
v" Danh hiéu: ASIA’S BEST MICE ORGANISER

v
¥
v
v
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¥ Danh hi¢u: VIETNAM'S BEST MICE ORGANISER

Gidi thiwdng Quic gia

Thuong hiéu Quéc gia — 7 1in lién tiép;

Giai thudmg Du lich Viét Nam — 13 lan;

Giai thudmg Top Ten Du lich Viét Nam — 14 ldn;

TOP 10 Céng ty Du lich — Lir hanh Uy tin — 8 lin;

Giai thuéng VNRS00 — TOP 500 Doanh nghiép lon nhit Viét Nam - 6 lan;

Giai thudng “Nhin Tai Dit Viét” voi “Heé thong kinh doanh quan 1¥ ban tour™;

Vietravel da vinh du 4 lin nhin giai Doanh nghiép Ung dyng CNTT — Truyén théng Xudt
sc, ghi nhin nhimg nd lyc trong chuyén ddi s6 va img dung cdng nghé vao dich vu du lich;
Giai thuéng Website Thuong Mai Bién Tir Nganh Du Lich, Lir Hanh tiéu biéu: 4 lin;

Giai thuéng Doanh nghiép xanh — 3 lin lién tiép;

Giai thuémg khac: Top 50 doanh nghiép tiéu biéu cta Thanh phé H6 Chi Minh nhin dip
50 nam Giai phong mién Nam.

Véi nhimg thé manh va thanh tyu niy, Vietravel tiép tuc duy tri loi thé canh tranh. thic diy

ting truomg bén vimg va cling ¢b vi thé din ddu trong nganh du lich ning dong cua Viét Nam.
Vietravel hién dang hudng 61 muc tiéu tré thanh cng ty du lich da quéc gia dau tién tai Viét Nam.
2. Nganh nghé va dia ban kinh doanh

- Nganh nghé kinh doanh:

Stt

Tén nganh, nghé Kinh deanh Mi nginh

Piéu hanh tour du lich 7912
Chi tiét: kinh doanh lit hanh ndi dia va quoc te ( chinh)

I

Hoat déng trung gian tien té khdc

: 6419
Chi tiét : Bai ly d61 ngoai 1€; Dich vu nhén va chi tra ngoai 1§.

Hoat dong dich vy ho tro khée lién quan dén vin tai. ; ;
Chi tiét: Pai 1y vén tai xép dd, giao nhin hang hoa theo sir ly thae cta chu
hang: Pai Iy va mdi gidi Hang hai; DPai ly vé may bay cho cic hang Hang 5229
khéng; Dich vu dai 1y tau bién, Hoat ddng cia céc dai Iy vén tai hang hoa
dutmg bién va hang khéng. Dich vu déng hom, dong thing va bao goi hang
hoa dé vin chuyén.

Van tai hang hoa bang duomg bé.
Chi tiét: Kinh doanh vén chuyén khéach du ljch bing xe 6 t&; Kinh doanh 4933
vin tai hanh khach theo hop dong bing xe & 5.

5

Van tai hanh khach dudng bo khac

- 2 : . 4932
Chi tiét: Vin chuyén khach du lich

- Pia ban kinh doanh:
Vietravel 12 Cong ty c6 hé thbng phin phéi ban san phém trai dai trén cdc dia ban du lich trong
diém cua Viét Nam v tai nurde ngodi

Stt Tén Chi nhinh/Cdng ty con Dja chi
1 | Tru s& chinh L 90 Pasteur, Phutmg Xuan Hoa, TP.H6 Chi Minh,
I, 1ét Nam
5 |Céng ty Co phin Du lich Vietravel - S6 317, dai 16 Binh Duong, Phudmg Thu Dau Mét,
Chi nhéanh Binh Dwong TP.Ho Chi Minh. Viét Nam
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| Stt | Tén Chi nhianh/Cing ty con Bia chi ]
e oy 2 . San bay Qudc té Tan Son Nhat So 58 dlrcrng'
3 |ong 5 C g Du e Vickm | ey S, P T S oo, . Ho G
£ ! i : Minh, Viét Nam
, | Cong ty C& phan Du lich Vietravel - | 242 dwong 30/4, Phuéng Tran Bién, Tinh Pong
Chi nhanh Pong Nai Nai, Viét Nam
s Cong ty Cb phan Du lich Vietravel - S6 4 Trin Hung Dao. Phuong Hong Bang, TP.
Chi nhanh Hai Phong Hai Phong, Viét Nam
6 Cong ty Co phéan Du lich Vietravel - S6 3 Hai Ba Trung, Phuémg Cira Nam, TP. Ha
Chi nhénh Ha Néi Noi, Viét Nam
; | Cong ty C6 phan Du lich Vietravel - | So 58 Pasteur, Phu¢mng Hai Chu, TP. Ba Ning,
Chi nhanh PaNang Viét Nam
Chi nhanh Céng ty C6 phan Du lich | o« s ; " £
8 | Vietravel - Xi nghiép Dich v Van %1?323:13 rﬂﬁ“’;’;‘:‘;} H‘:'nh“““g Tén Son Nhat, TP.
chuyén Xuyén A
o |Cong ty Cé phan Du lich Vietravel - | S6 328 Nguyén Trung Tryc, Phuong Rach Gid,
* | Chi nhanh An Giang Tinh An Giang, Vi¢t Nam
10 Céng ty Co phan Du lich Vietravel - S6 100 Quang Trung, Phudmg Nha Trang, Tinh
Chi nhanh Khanh Hoa Khanh Hoa, Viét Nam
| 1 |Cong ty Cd phan Du lich Vietravel - | S6 516 Quang Trung, Phudng Cam Thanh, Tinh
Chi nhanh Quang Ngai Quang Ngdi, Vi¢t Nam
1 Céng ty C6 phan Du lich Vietravel - S& 103 Tran Van Khéo, Phuong Céi Khé, TP. Can
Chi nhanh Can Tho Tho, Viét Nam
|3 | Cong ty Co phan Du lich Vietravel - [S6 150 Truong Cong Dinh, Phuong Viing Tau,
Chi nhanh Viing Tau Tp.Hb Chi Minh, Viét Nam
14 | Cong ty Cé phan Du lich Vietravel - | S6 28 Truong Chinh, Phuémg Quy Nhon, Tinh
Chi nhanh Gia Lai Gia Lai, Viét Nam
5 Cong ty C6 phﬁn Du lich Vietravel - | S6 201 Dang Thai Thén, Phuong Quang Trung,
Chi nhanh Nghé An Tinh Ngh¢ An, Viét Nam
16 Céng ty CO phan Du lich Vietravel - S4 324 Phan Ngoc Hién, Phutmg An Xuyén, Tinh
Chi nhanh Ca Mau Ca Mau, Viét Nam
17 Cong ty C6 phan Du lich Vietravel - | 19 Hai Ba Trung, Phudmg Long Xuyén, Tinh An
Chi nhanh Long Xuyén Giang, Viét Nam
18 Cong ty C6 phan Du lich Vietravel - S6 53 Dudmg 30/4, Khu pho 1, Pac khu Phii Quéc, |
Chi nhanh Phi Qudc Tinh An Giang, Viét Nam
| 1o |Cong ty Cd phan Du lich Vietravel - [S6 58 Dién Bién Phu, Phuong Budn Ma Thugt,
Chi nhanh Dak Lak Tinh Dak Lik, Viét Nam
20 Cong ty C6 phan Du lich Vietravel - So 18 dudng 25/4, Phudmg Hong Gai, Tinh Quang
| = | Chi nhanh Quang Ninh Ninh, Viét Nam
91 Cong ty Co phén Du lich Vietravel - | S6 66 Nguyén Chi Thanh, Phuong Xuan Huong -
Chi nhanh Lim Dong Pa Lat, tinh Lam Pdng, Viét Nam
a9 Cong ty Co phan Du lich Vietravel - S 109 Dwong Pinh Nghé, Phuomg Hac Thanh,
““ | Chi nhanh Thanh Hoa tinh Thanh Hoa, Viét Nam
Céng ty C6 phan Du lich Vietravel — | .« = i : ; 5
23 | Trung T4m Tu Vén Du Hoc, Pén tr va ?_Iﬂéiﬂ%1bll_lgél }(;:11 “»,1:1}11111 ]iﬂ {2}; II]'(\?}::III EPEUE SuAn
Binh cu. ’
Céong ty Co phén Du lich Vietravel — | .4 . - o2 § ik
24 | Trung tam Pidu hanh Huéng dan vién Eﬁ“ﬁ;ﬁﬁi& Prizbng Xuan 1oa, TR, Ho Cht
4 Viét Nam T
55 Cong ty C6 phan Du lich Vietravel — SO 90A Ngj.l},-’én Thi Minh Khai, Phutmg Xuan
| Trung tdm Dich vu Du lich Trip U Hoa, TP. H6 Chi Minh, Viét Nam
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| Stt Tén Chi nhanh/Céng ty con Dia chi
Céng ty Co phan Du ljch Vietravel — Xi oo ‘ : T ——
26 | nghigp Dich vi Vén chl.l}fén Xuyén A i?a;et Kiéu, Phuong Cira Nam. TP. Ha Noi. Viét
Ha Noi ,
Céng ty CO phan Du lich Vietravel — | 372 dudmg 30/4, Khu pho 1. Phutmg Tédy Ninh,
27 | Chi nhénh Téy Nioh Tinh Tay Ninh, Viét Nam
)8 Céng ty C6 phin Du lich Vietravel - | 90A P\I‘gu}%n Thi Minh Khai, Phuimg Xuan Hoa.
Trung tdm Caravan TP. H6 Chi Minh, Viét Nam :
Chi nhanh Céng ty Co phan Du lich |01 ng}fgn Hué, Phudng Thudn Héa, Thanh pho
¥ | Vietravel - Hué Plaza Hué, Viét Nam =4
.~ | Congty TNHH MTV Du lich Vietravel | 07 ng}*én Hué, Phuong Thudn Hoa, Thanh pho
30 | ol Hué, Viét Nam _
Céng ty TNHH MTV Dich vu Du lich | 90A Nguyén Thj Minh Khai, Phutmg Xuédn Hoa.
3L | e TP. H Chi Minh, Viét Nam
3y | Cong ty Cb phin Truyén théng & Su | 27-29 Huynh Van Gim, Phudng Tay Thanh, TP.
kién Pan Ong Viét Ho6 Chi Minh, Viét Nam ,
13 Cong ty Cé phin Du lich va Thuong | So 53 BPuong 30/4, Khu pho 1. Dac khu Phu
mai Piu tr Bao Ngoe Bich Qudc, Tinh An Giang, Viét Nam
L 5 . 350Beo, dudng Preak Monivong, Phuong Bung
34 Cunif" ty ‘TNHH - Indochina. Hentage Kenh Kon [, %}uén Cham Ka Mon, TP.Phnom
Lyl Penh, Campuchia |
35 Viet Nam Travel and Marketing |Phong 08-08 Orchard Plaza, s6 150 dai 15
2 Transports Private Limited Orchard, 238841 Singapore
2 : S0 294, duémg Hampshire, Sunshine, bang
36 | Cong ty Vietravel Australia Pty. Ltd. Victoria 3020, Uc
[ 5 . " .
17 | Cong ty TNHH An Incentives ?Ji éf, dutmg Damesme, 75013 Paris, Cong hoa
e E:;S N:f;‘ I;LE;"ES' 3 ;‘d Cﬂ“f::*_mﬁ S& 9191, phong 220, dai 16 Bolsa, TP.
P P Westminster, bang California, Hoa Ky
Vietravel
Unit No. A — 503, 5™ Floor, Urban Square, Golf
39 | Viet India Travel Private Limited Course Extension Road, Sector 62, Gurgaon,
Haryana. India-122098
40 Céng ty CP Dich Vu Van Chuyén Thé | 90A Nguyén Thi Minh Khai, Phuong Xuén Hoa.
Gidi TP.HCM
41 | Cong ty CP XNK va Phat Trién Van |99A Nguyén Van Trdi, Phuong Phu Nhuan,
Hoa TP.HCM |

3. Théng tin vé mé hinh qudn tri, t6 chirc kinh doanh va bp mdy qudn Iy:
- Mo hinh quan tri:

+ Hai hoi d[?;ng co dong
+ Héi dong quan tri

- f_}’y ban Kiém todn thuée Hoi .:Tf‘ing quan tri

+ Ban Tong Gidm dic

% Dai hdi df_’:ng ¢ déng
Pai hoi Pong cb dong (DPHDCD) 12 co quan c6 thim quyén cao nhét cua Vietravel, co quyén quyét
dinh nhitng vin dé thudc nhiém vu va quyén han théng qua dinh huémg phét trién ctia Cong ty; sira
ddi, bd sung Piéu 1€ caa Cdng ty; Phé chuin quy dinh vé 1b chire va hoat dong cua Héi &E‘Jng Cluan
tri, Uy ban Kiém to4n; Quyét dinh s0 luong thanh vién Héi dong Quan tri, Uy ban Kiém toan timg
nhiém k¥: béu, mién nhiém, bai nhiém, bau bé sung, thay thé thanh vién Hoi déng Quén tri, thanh
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vién Uy ban Kiém todn; Quyét dinh dAu tu, ban tai san ciia Céng ty theo quy dinh tai diéu I¢ Cong
tv: Quyét dinh vide xdy dung va diéu chinh, sira ddi, bd sung Diéu 1é ctia Cong ty: Cdc van dé khac
theo quy dinh cua phdp luit va Dieu 1é cta Vietravel.

% Hoi ddng quan tri

Hai dong quan tri la €O quan quan tri cua Cong ty, cO todn qu}en nhan danh Vietravel dé qu].fel
dinh, thye hién cac quyen va nghia vu lién quan dén mue dich, quven lgi ciia Cong ty, trir cac vén
dé thude thim quyén cua PHDCD.

HPQT chiu trich nhiém dam bao hoat déng cua Cong ty tudn tha cac quy dinh cua phap luét, Piéu
& va cac quy dinh ndi bd cia Cong ty. doi xir binh diing d6i véi tit ca cd dong va ton trong loi ich
ctia ngudi ¢6 quyén loi lién quan dén Vietravel.

- Hai ddng quan tri gbm: 7 thanh vién

+  Ong Nguyén Qubc Ky Cha tich HPQT

+  Ong Tran Poan Thé Duy Phé Chii tich HDQT

+  Ong Vo Quang Lién Kha Thanh vién HDQT

+  Ba Nguyén Thi Lé Huong Thanh vién HDQT

+  BaNguyén Nguyét Vin Khanh ~ Thanh vién HBQT

+  Ong La Qudc Khanh Thanh vién HPQT déc lap
+  Ong Tran Du Lich Théanh vién HPQT dée lap

% Uy ban Kiém toan

Uy ban Kiém todn 1& co quan chuyén mén thuge Hoi ddng quan trj, thuc hién cinre nang quan tri,

quan ly rui ro ro, kiém sodt ndi bd cdc hoat dong lién quan dén tai chinh.

Quyén va nghia vu cua U} ban Kiém todn duoc quy dinh cu thé tai Diéu 1¢ cia Céng ty va céc quy

dinh ctia phép luét, bao g gbm:

- Puoc quyén tiép cén cdc tai lidu lién quan dén tinh hinh hoat dong ctia Céng ty. trao doi véi cic
thanh vién HDQT khéc, Téng gidm dée, Ké toan truéng va can by quan ly khic dé thu thip
théng tin phue vy hoat ding cia Uy ban Kiém toan.

- C6 quyén yéu cau dai dién 16 chirc kiém todn dugc chdp thudn tham du va tra 1oi cée van dé
lién quan bido cao tai chmh kiém todn tai cac cude hop ciia Uy ban Kiém todn.

- Sir dung dich vu tir vdn phap ludt, ké toan hodc cdc tu van khac bén ngoai khi can thiét,

- Xdy dung va trinh Hé1 dbng quén tri cdc chinh sach phat hién va quan 1y rii ro: dé xudt voi Hoi
ddng quan tri cdc giai phdp xir Iy rui ro phét sinh trong hoat dong cua Cong ty.

- Lép bdo cdo bang vin ban g dén HPQT khi phat hién thanh vién HDQT, Téng Giam dbc va
ngudi quén 1y khac khing thue hién déy du trich nhiém theo quy dinh tai Ludt Doanh nghiép
va Diéu 1é cong ty.

- Xay dung Quy ché hoat dong cia Uy ban Kiém todn va trinh HPQT théng qua.

- Uy ban Kiém toan: gom 02 thanh vién
+  Ong L3 Qubc Khanh Chu tich Uy ban kiém toan
+ ff:mg L& Kién Thanh Phé Chu tich U¥ ban kiém todn (mién nhiém tir 17/05/2025)

% Ban Tong Giam doc:

Ban Téng Giam doc gdm 01 Tong Giam dbe va (cac) Phé Tong Giam dbe do HPQT quyét dinh bo

nhiém, Téng Gidm dbc truc tiép didu hanh cac hoat dong kinh doanh hang ngay cua Cong ty trén

co si Didu 18, cdc Nehi quyét HDQT, Téng Giam doe chiu trach nhiém truée HPQT va trude phap
ludt vé viée thue hién céc quyén va nhiém vu dugc giao.

- Quan 1y diéu hanh cong ty: gom 05 thanh vién

+  Ong Trin Poan Thé Duy Téng Giam doc
+  Ong V& Quang Lién Kha Phé Téng Gidm dbc
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+ BaNguyén Thi Lé Huong Phé Téng Gidm dbc
+  Ba Huynh Phan Phuong Hoang  Pho Téng Gidm doc
+  Ong Nguyén Ha Trung Pho Téng Gidm doc
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4. Dinh hudmg pldt trién

- Muc tiéu téng quat: Doi mai toan dién mé hinh kinh doanh tir nha td chire tour truyén th::mg sang
he sinh thai du lich cong nghé. Cong ty tap trung véo viéc ti gian bo mdy dé tang tbe, ldy dir ligu
lam tai san va khéch hang lim trung tim dé tao lgi thé canh tranh khac biét.

- Chién lrge phat trién trung va daz han: Buﬁc Vao nﬁm diu tién c:ua chu ky chién luoe 2026-2030
véi thong diép “Kién tao gid tri séng — Ké ndi todn cdu — Phit trién bén vi'mg Vietravel xic dinh
nim 2026 1a cét méc trong tdm cho 16 trinh “T4i céu tric — S5 hoa — Phat trién hé thong”!

- Binh hu&ng Vietravel la doanh nth-;p Xanh hudéng dén phét trién bén vimg: Day la tru cdt dam

bio sir bén vimg déi han thong qua viéc wu tién san pham thin thién méi trudmg, gidm ric thai nhua

vé cét giam khi thai CO2 hing nam. Vietravel thiét 13p Bo chi s dénh gid bén vimg (Sustainability
Index) lm cén ¢ir gidm sét quin trj theo chudn ESG cho toan bd chudi cung (mg va diém dén,

5. Cic ruii ro

- Kinh t& vi mé & Dija chinh tri: Dy béo kinh té toén ciu c6 diu hiéu chém lai khién ngudi tiéu ding
trér nén thin trong va toi wu hda chi tiéu. Cac xung dot khu vye va sy din giy tuyén bay gy dp lre
lén chi pln nhién ligu va vin chuyén. Du khdch ¢6 tdm ¥ wu tién cic "diém dén an toan — déng uen

— it rii ro", Thay vi cit giam du lich, nhu céu chuyén dich tir cée djch vu xa xi sang cdc goi "tral
nghiém thiét yﬁu" vl "value-for-money" (gid tri ximg dang vai s6 tién bo ra).

- Théach thirc chung Nganh du lich di mt voi su canh tranh khoe liét tir cac nén tang OTA va
startup cong nghé von manh vé trai nghiém s6. Ap lye chi phi van chuyén va dich vy tang cao dé

"3n mon" loi nhudn bubc cic doanh nghiép phdi chuyén déi tir don thudn "ban tour" sang "bin giai
phép du lich" va quan trj hi€u qua trén timg san phim.

I1. Tinh hinh hoat d{ng trong nim
1. Tinh hinh hoat djng sdn xuit kinh doanh
Két qua hoat dong san xuét kinh doanh trong nim:

+ Doanh thu: 6,831 tv VND

+ Lii gp: 623 ty VND

+ Lgi nhufin trrére thué: 30 ty VND
- Nam 2025, Vietravel dat doanh thu 6,831 ty ddng, tang 1% so véi 2024, Déy 1a mie ting doanh
thu chura nhu ky vong cia Céng ty trong bdi canh hoat dong kinh doanh chiu nhiéu dp lue canh
tranh sdng con tir d6i thu canh tranh truyén thing va cic OTA qude té. Lai gdp cai thién kha quan;
tuy nhién do chi phi tii chinh va déu tr 1ém, loi nhuan rong c6 phan bi sut giam,
- Do ngénh du lich viin phai d&i mat véi cac thach thire tir lam phét, chi phi vin chuyén ting cao
v bién dong dia chinh trj toan ciu phén ndo lam anh huémg déng ké dén két qua kinh doanh cia
Cong ty trong nam qua.
2. Té chire va nhin suw

- Danh sich Ban diéu hanh

»  Ong Trin Poan Thé Duy : Téng Giam déc

»  Ong V6 Quang Lién Kha : Pho Tong Giam déc

» BidNguyén Thj L& Hrong  : Phé Tong Gidm déc

»  BaHuynh Phan Phuong Hoang: Pho Téng Giam dée

»  Ong Nguyén Ha Trung : Pho Tong Giam déc

» D Thanh Hing : Giam doc Ban Tai chinh Ké toan
» BalLlaHué - K& todn trromg

- Tém tiit tiéu sir ciia Ban Di¢u hanh:

* Ong Trin Poan Thé Duy — Tong Gidm dbc
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-Hovatén : Trin Poan Thé Duy

- Gigi tinh  : Nam

- Ngdy thang nam sinh: 09 thang 12 ndm 1973

-Noisinh : Tinh Tra Vinh

- Quéc tich : Viét Nam

.86 CCCD : 083073000029; ngay cép: 22/12/2021; noi cdp: Cyc Canh sat Quan 1y hanh chinh
vé trit tir x3 hoi.

- Din tdc : Kinh

- Qué quan : Tra Vinh

- Dia chi thuémg tri: 43 duémg sé 12 Khu dén cu Him Lam, Phudng Tén Hung, TP.H6 Chi Minh
- Trinh d¢ van héa: 12/12

- Trinh d§ chuyén mén: Thae sT quan tri kinh doanh

- Quaé trinh cong tac .

+ Tir 03/1996 dén 09/1997: Phién dich vién Céng ty Vit liéu Xdy dung & TTNT Tp.HCM

+ Tir 10/1997 dén 08/1998: Nhin vién Diéu hanh dich vu Céng ty Vietravel

+ Tir 09/1999 dén 10/2000: T4 truomg Té Diéu hanh dich vu Cong ty Vietravel

+ Tir 11/2000 dén 06/2003: Pho Trudmg phong Kinh doanh Du lich nude ngodi Céng ty Vietravel
+ Tir 07/2003 dén 09/2005: Truémg phong Kinh doanh Du lich nude ngoai Cong ty Vietravel

+ Tir 10/2005dén 06/2010: Gidm de Khdi Kinh doanh Du lich nuée ngoai Cong ty Vietravel

+ Tir 6/2010 dén 12/2013: Thanh vién HDTV kiém Phé Téng Gidm déc Céng ty Vietravel

+ Tir 172014 dén 30/06/2020: Thanh vién HPQT kiém Phé Téng Gidm doc Cong ty Vietravel

+ Tir 07/2020 dén 31/12/2020: Thanh vién HDQT kiém Q.Téng Giam dbc Céng ty Vietravel

+ Tir 01/01/2021 dén nay: Phé Chi tich HDQT kiém Tdng Giam de Cong ty Vietravel

- Ty 1& sé hitu ¢6 phéin cd quyén biéu quyét: 2,72%

* Ong V& Quang Lién Kha — Pho Téng Giam déc

-Ho vatén : V0 Quang Lién Kha

- Gid tinh  ; Nam

- Ngay thing ndm sinh: 27 thing 09 ndm 1974

- Noi sinh  : Pa Ning

- Quéc tich : Viét Nam

-§6 CCCD : 048074000044; cap ngay: 04/09/2022; nai céip: Cuc Canh sdt Quan 1y hanh chinh
ve trét tur xa hoi.

-Dintde  : Kinh

- Qué quan : Nam Phé, Phii Vang, Thita Thién — Hué

- Dia chi thutmg chii: 561A Dién Bién Phit, Phurémg Thanh My Téy, Tp.HO Chi Minh

- Trinh d viin héa: 12/12

- Trinh d6 chuyén mén: Thac si quan trj kinh doanh

- Quad trinh cong téc :

+ Nam 2000 — 07/2004: K& toan Tong hop - Cong ty Vietravel,

+ Tir 08/2004 — 08/2008 : Phé Phong Tai chinh- Ké toan Cong ty Vietravel.

+ Tir 09/2008 dén 8/2012 : Ké toan truomg — Truémg phong TCKT.

+ Tir 82012 dén 12/2013: Thanh vién HDTV kiém Pho Téng Gidm déc Cang ty Vietravel,
+ Tir 01/01/2014 dén nay: Thanh vién HPQT kiém Phé Téng Giam dbe Céng ty Vietravel
- Ty 1& s& hiru ¢b phéin c6 quyén bicu quyét: 2.54%

* B4 Nguyén Thi L& Huong — Phé Tang Gidm doc
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-Ho vatén :Nguyén Thi Lé Huong

- Giditinh : NI

- Ngay thang nam sinh: 27 thang 2 ndm 1967

-Noisinh  : Long Som

- Quée tich : Viét Nam

.86 CCCD : 001167035054; cip ngay: 27/09/2021; noi cap: Cuc Canh sat Quan 1y hanh chinh
vé trit tu xa héi.

- Dén te : Kinh

- Qué quan : Hai Tan — Hai Lang — Quang T1j

- Dia chi thudmg chi: Khu biét thu 4, nha 26, Ban dao Linh Pam, Phudng Hoang Liét, TP.Ha Noi
- Trinh d6 van hoa: 12/12

- Trinh dd chuyén mon: Thac si Quan trj Kinh doanh

- Qua trinh cong tic:

+ Tir 07/1990 dén 05/1996: Pho Truéng phong Céng tv Du lich Oscan Ha Nai

+ Tir 06/1996 dén 08/1998: Quyén Giam ddc Vietravel — Chi nhanh Ha Noi

+ Tir 09/1998 dén 08/2008: Gidam déc Vietravel — Chi nhanh Ha Ngi

+ Tir 09/2008 dén 08/2012: Pho Téng Giam dbe Cong ty Vietravel

+ Tir 8/2012 dén 12/2013: Thanh vién HDTV kiém Pho Tong Giam dbc Cong ty Vietravel

+ Tir 01/01/2014 dén nay: Thanh vién HPQT kiém Pho Toéng Giam dbe Cong ty Vietravel

- Ty 1& s& hiru c6 phdn ¢ quyén biéu quyét: 2,54%

* Ba Huynh Phan Phuong Hoang — Phé Tong Gidm dbe

- Ho vatén : Huynh Phan Phuong Hoang

- Gidi tinh  : Nir

- Ngay thang ndm sinh: 03 thang 09 nam 1976

- Nei sinh  : Quang Ngii

- Quoc tich : Viét Nam

-8 CCCD : 051176000521 cép ngay: 08/08/2022; noi cip: Cuc Canh sat Quan Iy hanh chinh
vé trt tu xa hoi.

-Dintéc  : Kinh

- Qué quan : Quang Ngii

- Dia chi thudmg chii: 113/17 Trin Quang Diéu, Phuomg Nhiéu Loc, TP.HCM

- Trinh d3 van héa : 12/12

- Trinh d¢ chuyén mon: Thac si quan tr kinh doanh

- Qua trinh cong tdc:

Tir 08/1998 — 08/2000: Nhén vién Khdi Du lich Nude ngodi - Cong ty Vietravel
Tir 09/2000 — 06/2003: Té truomg Té Diéu hanh Dich vu - Du lich nuée ngodi
Tir 06/2003 dén 09/2005: Phé Truong Phong Du lich nude ngoai

Tir 09/2005 dén 04/2013: Pho Giam dbe Khéi Thi trudng Du lich Nude ngoai
Tir 04/2013 — 06/2015: Phé Giam déc Khdi KDDL Khéch lé

Tir 06/2015: Giam déc Khéi KDDL Khach lé

Tir 10/2018 dén nay: Phé Tong Giam déc Cong ty Vietravel

- Ty 1& s&r hivu ¢b phén ¢6 quyén bidu quyét: 0.69%

+ o+

,+.

+ + + +

* Ong Nguyén Ha Trung — Phé Tong Giam déc
-Ho vatén :Nguyén Ha Trung

- Gigi tinh  : Nam
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- Ngay thang nidm sinh: 12 thang 03 nam 1972
-Noisinh : Binh Binh
- Quée tich : Viét Nam

_S6CCCD : 001072009841; CAp ngay: 14/06/2024; Tai: Cuc Canh sat Quan Iy hanh chinh vé

trét tur xa hai.

-Dantdc  : Kinh

- Qué quan : Binh Binh

- Pia chi thudmg chti: 4/7/11 Hau Giang, Phuong Tan Son Nhat, Tp.HCM

- Trinh d6 véan hoa : 12/12

- Trinh dd chuyén mén: Thae si quan tri kinh doanh

- (Qua trinh cong tic:

+ Tir 10/7/2001 — 05/06/2003: Nhan vién hanh chinh dgi xe

+ Tir 06/06/2003 — 31/03/2005: Ddi Phé Déi xe

+ Tir 01/04/2005 — 18/05/2011: Phé Gidm dbc Xi nghiép Vén chuyén Xuyén A
+ Tir 19/05/2011 — 19/11/2011: Quyén Gidm dée Xi nghiép DVVC Xuyén A
+Tir 16/12/2011 — 31/05/2020: Giam dbc Xi nghiép Dich vu Vén chuyén Xuyén A
+ Tir 01/06/2020 — 31/12/2020: Phé Téng Giam déc tép su Cong ty Vietravel
+01/01/2021 dén nay: Ph6 Téng Giam ddc Cong ty Vietravel.

- Ty 1¢ s& hitu ¢ phin cé quyén bidu quyét: 0,70%

* Ong D& Thanh Hing — Giam déc Ban Tai chinh Ké todn
- Ho va tén : P& Thanh Hiing

- Gidi tinh : Nam

- Ngay thang ndm sinh: 13 thang 11 ndm 1974

- Noi sinh : Sai Gén

- Quéc tich : Viét Nam

-S4 CCCD: 079074034147; Cip ngay: 11/08/2021; Tai: Cuc Canh sat Quan Iy hanh chinh vé trat

tur xa haoi.

-Dintdc : Kinh

- Qué quan : Vinh Long

- Dia chi thudmg chii: 140/39 Dién Bién Phu, Phuong Gia Dinh, Tp.HCM

- Trinh d6 van hoa: 12/12

- Trinh dé chuyén mén: Cir nhan kinh té

- Qua trinh cong tac:

+ Tir 01/06/2000 — 03/05/2005: chuyén vién Phong Tai Chinh Ké Toan

+ Tir 04/05/2005 — 04/05/2006; phu tréch ké toan Xi nghiép DVVC Xuyén A
+ Tir 05/05/2006 — 19/08/2008: chuyén vién Phong Tai Chinh Ké& Toan

+ Tir 20/08/2008 - 14/08/2012; Phé Trudng phong Phong Tai Chinh Ké Toén

+ Tir 15/08/2012 — 30/05/2019: Ké toan truémg kiém Trudng phong Tai chinh Ké toan

+ Tir 01/6/2019: Théi kiém nhiém Ké toan truémg
+27/09/2016 dén nay: Gidm ddc Ban Tai Chinh Ké todn Cong ty Vietravel
- Ty 1€ st hitu ¢b phén co quyén biéu quyét: 1,54%

**Ba La Hué — Ké todn truémg

- Ho va tén: La Hug

- Gidi tinh: Nir

- Ngay thang nim sinh: 18 théng 09 nam 1976
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- Noi sinh: H Chi Minh

- 86 CMND: 079176034279; ngy cdp: 11/08/2021; noi ¢ip: Cue Canh st Quan 1y hanh chinh
veé trat tir xa hoi.

- Quéc tich: Viét Nam

- Dén toc: Kinh

- Dia chi thuong tria: B14.4 CC TMDV 70 Lir Gia, Phudmg Phi The, Tp.Ho Chi Minh

- Chirc vu edng tic hién nay: Ké toan truémg Cong ty Vietravel

+ Tir 01/6/2000: Nhéan vién chinh thitc Céng ty Vietravel

+ Tir 01/3/2003: Pho Ké toan trudmg Tai chinh - Trung T4m Dich vu Lir hanh Che Lém

+ Tir 01/02/2004: Quyén K& toén truong - Trung Tam Dich vu Lir hanh Che Lén

+ Tir 20/4/2005: Diéu chuyén vé Phong Tai chinh K¢ todn véi vi tri nhan vién Ké toan

+Tir 17/5/2005: Biéu chuyén sang TT Dich vu Lir hanh Chg Lén véi vi tri Quyén Ké toan truong
phu trach Ké toan Trung Tam Djch vu Li hanh Che Lon

+ Tir 15/01/2009; Phé Trudng phong Tai chinh K& toan

+ Tir 27/9/2016; Pho Giam dbe Ban Tai chinh Ké toan

+Tir 19/12/2016: Phd Gidm dde Ban Tai chinh Ké toan kidm Pho Ké toan truong Cong ty
+Tir 15/9/2017: Kiém nhiém K& toan truong Cong ty Co phan Dich vu Véan chuyén Thé Gidi

+ Tir 05/4/2018; Thai kiém nhiém Ké toan truémg Cong ty CP Dich vu Vin chuyén Thé Gidgi

+ Tir 01/7/2020: Phé Giam déc Ban Tai chinh Ké toan kiém Ké toan truomg Céng ty

+ Tir 01/01/2024: K& toan truong Vietravel Airlines

+ Tir 01/08/2025: Pho Gidm dbc Ban Tai chinh Ké todn kidm Ké toan truémg Cong ty Vietravel
- Ty 1& s& hivu cb phén ¢ quyén biéu quyét: 0,13%.

- S6 lrgng ean b, nhin vién, chinh sich vi thay dobi trong chinh sdch ddi vai ngwivi lao ddng:
+ 86 lugng CBNV tinh dén thii diém 31/12/2025: 1.375 ngudi lao dong.
- Tém tét chinh séch va thay d@bi trong chinh sich d6i véi ngudi lao dong
+ Sirc khoe nguwdi lao dong
- Kham strc khoe dinh ky 1 lin/nam.
- Hb trg chi phi mua Béo hiém sirc khoe cho CBNV hang nam.
- Méi trudmg lam viéc an toan, vé sinh, dam bao tiéu chuén.
+ An toan lao djng
- T chire dinh ky cac budi dio tao cho ngudi lao ddng nhu phong chay chira chay,. ..
- Kiém tra dinh k¥ may méc, thiét bi va danh gid nguy co an toan lao ding.
- Dao tao an toan lao dong dinh kv cho CBNV.
+ Phiie lgi va hd tro dii song
- Céc khoan hé tro: an ubng, di lai. nha & (dﬁ'-i v lao dong xa nha).
- Ché d6 nghi phép, nghi 6m, nghi thai san linh hoat.
- Qua Tét hang nam.
- Cac hoat d6ng van hoa — tinh than: sinh nhét, cdc ngay L&/Tét, Trung thu cho con CBNV....
3. Tinh hinh diu tw, finh hinh theece hién cdc du dn
a) Cac khoan dau tir 1ém: khong co
b) Céc cong ty con, cong ty lién két:
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i Markesng | Plar, sb 150 dai 1 | <inh doanh 12 hink
3 | A AT | R 0| qube 1€ va ndi dia, | 100,00% | 100,00%
Transports Private | Orchard, 238841 s
i 3 dai ly vé may bay
Limited Singapore
S6 294,  dudng
Céng ty Vietravel | Hampshire. Sunshine, | Kinh doanh I hinh
4 P 00% | 70,00%
3 Australia Pty, Ltd. | bang Victoria 3020, | quéc 1€ va ndi dia 0 ?
Ue
Kinh doanh Iit hanh
£ !y (i =
té va ni dia,
) S6 19, duimg | TL-
g |CMBUTNHHAN | (o e 75013 [ S0 Bbuh toun, bén | o pner | 10n,009%
Incentives Paris. Cong hoa Phap | V¢ ™8 bay, kinh
e i P | doanh dich vu vén
chuyén khéch du lich
Viet Nam Travel | 7
and  Marketing :“. 91:'*5:;5 z%'zg. Kinh doanh 1it hanh
5 | Transports  Joint - . " | qubc té va ndi dia, | 100,00% | 100,00%
Stock Company — |\ CouninSeh, DR | i 10 vé may ba
ock LOmpanY = | california, Hoa Ky i
Vietravel
= 07 Nguyén Hug,
Cong ty TNHH A
6 |MTV Du lich | nuong Thudn Hod, | Kinh doanh 1 hanh | ;40 haor | 100,00%
A Thanh pho Hueé, Viét | quoc té va noi dja
Vietravel Hué
Nam
Congty co phan | S0 53 Dudmg 30/4,
Du lich va Thweng | Khu phé 1, Dac khu | Kinh doanh it hanh
3 E 1.00%
L mai Dau tr Pao Phi Qude, Tinh An | quc té va ndi dia 21408 3
Ngoc Bich Giang, Viét Nam
. | Kinh doanh dich vu
Cong ty TNHH ﬁ,’"‘h E:“_"E’;h u;" 1 ik dux fich, obing
8 | MTV Dich vy Du | o0 ™ € | théng tin chi tiét dich | 100,00% | 100,00%
lich Trip U Hagn: Hos JFL 08 vy thuong mai dién
; Chi Minh, Viét Nam | y
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Stt Tén Cong ty

Dia chi tru s& chinh

Hoat ding kinh
doanh chinh

Ty 1€ loi
ich

Ty 1§
quﬁn
biéu
quyét

Cong ty cb phﬁn
g Truyén thong & Sy
kién Pan Ong Vigt

27-29 Huynh Vin
Gam. Phuong Tiy
Thanh, TP. H&6 Chi
Minh, Viét Nam

Té chite. gidi thiéu
va xtc tién thuong
mai

83.67%

83.67%

Viet India Travel

| . S
¢ Private Limited

l

A - 502, Urban
Square, Golf, Course
Extension Road,
Sector 62, Gurgaon
City. Haryana
State, India

Piéu hanh tour du
lich; Dich vu dat chd
va cac dich vu hd tro
lién quan dén quang
ba va té chite tour du
lich.

51,00%

51.00%

Cong tv CP Dich
11 | Vu Vén Chuyén
Thé Gidi

90A Nguyén Thi
Minh Khai, Phubng
Xuén Hoa, TP.HCM

Hoat dong dich vu ho
trg khiac lién quan
dén vén tai: Pai Iy
vin tai va xép do;
(Giao nhidn hang hoa
theo sur uy thac chu
hang; Pai Iy va mai
gidi hang hoa. Dai ly
bian vé may bay cho
cac  hing hang
khong. Dich vu dai ly
thu bién, Hoat déng
cua cac dai ly vén tai
hang héa duong bién
va hang khong.

92,50%

92.50%

Cong ty CP XNK
12 | va Phat Trién Van
Héa

99A Nguyén Vin
Trdi, Phuéng Phu
Nhudn, TP.HCM

Bén budn do ding
khac cho gia dinh:
Kinh doanh viin héa
phﬁm vad cac mit
hang tiéu ding khac
(trir kinh doanh dugc
pham). Kinh doanh
xuit nhiap khau an
pham sach in trén cac
chét lidu khéc nhau.
Kinh doanh m¥
phidm. Mua ban tap
chi khoa hoc k¥ thut
chuvén nganh.

98.72%

08.72%

B | CONG TY LIEN KET
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Ty l¢
Stt| TénCongty | Dia chitry s chinh H::;:E ':f“,'::h T”iﬁl"" ql;li}éi“
quyét
N = 1 752/2 Petch Kasem,
| V‘zt aﬁﬂf;’;‘:ﬂ“ 55/2 Alley, Lak Song, | Kinh doanh Iit hanh
I f‘;:anspmj[s Cf Subdistrict,  Quan | quéc t& va ndi dia, | 49,00% | 49,00%
Lid " | Bang Khae, Bangkok | dai I§ vé mdy bay
) Metropolos, Thai Lan
ﬁ | . |9A Nguyén Thi K.inh doanh b:‘it ddng
Cong ty cd phén . . . san, quyén sir dung
s il | Minh Khai, Phutmg | 2 o
2 |Pau te va Phat ; > | dat thuoe chi sérhitu, | 45,45% | 45.45%
trién Vietravel Sogn B TEED chu sir dung hodc di
Chi Minh, Viét Nam S '
thué.
4, Tinlt hinl t@i chinh
a) Tinh hinh tai chinh
T Chi tiéu Hs Niim 2025 Nim 2024 velang
vi giam |
| | Tong gia tri tai san Dong | 2.953.079.067.896 | 2.652.463.278.146 | 11,33%
Doanh thu thuan Dong | 7.172.332.983.211 | 6.734.798.131.924 | 6.50%
3 |Loinhudntirhoatddng | pa. | (3701.782215) |  26.936.102.579 | -113,74%
kinh doanh 5
4 | Loi nhuén khéac Bong 23.095.047.738 29.409.642.230 | -21,47%
5 | Lot nhudén trude thué Pong T 56.345.744.809 | -65.58%
6 | Loi nhudn sau thué Déng 2.509.038.371 |  35.304.164.813 | -92,89%
7 | Ty 1& loi nhudn tra co tire B{Jing 0 0 0
b) Cac chi tiéu tai chinh chu yéu
o Niam Nim Ghi
Chidien 2025 | 2024 | chi
1. Chi tiéu vé kha néng thanh todn
-+ Hé s6 thanh todn ngén han:
Tai san ngin han/No ngin han 1,17 117
+ Heé s6 thanh todn nhanh:
Tai sdn ngan han - Hang t6n kho
No ngin hian 1,16 1.17
2. Chi tiéu vé co cdu von
+ Hé s6 No/Tong tai san 0,73 0,82
+ Hé sd No/von chi s& hitu 2,74 4.64
| 3. Chi tiéu vé ncne liee hogt dong
+ Vong quay hang ton kho:
| Gid von hang ban/Hang ton kho binh quan 371 43.509
+ Vong quay tong tai San:
Doanh thu thuan/Téng tai san binh quéin 2,56 2,69

e
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e Nim Nam Ghi
G 0ty 2025 | 2024 | chi
4. Chi tiéu vé kha néng sinh loi
+ Hé s6 Loi nhuan sau thué/Doanh thu thudn 0.0 0,01
+ Hé sb Loi nhufin sau thué/von chi s& hiru 0,0 0.08
+ Hé s6 Loi nhuén sau thué/Tong tai san 0.0 0,01
+ Hé s Loi nhuén tir hoat dong kinh doanh/Doanh thu thudn 0,0 0,004

5. Co citu cb dong, thay dbi von diu tw ciia chii s¢ hitu
a) C phan:
- Tong sb c6 phan dang luu hanh
Trong do:
- S6 ¢b phén han ché chuyén nhugng
- §6 ¢b phan tu do chuyén nhuong

- 65.913.567 ¢b phin

. 2.882.985 c6 phin
: 63.030.582 c6 phin

b) Cor cdu o dong:
Cb dong 16n: 56,67%

*

&
*

e Cé dong nhd: 43,33%

o Cb déng ca nhan: 73,14%
% Cd dong 14 té chire: 26,86%
o Cé dong trong nuée: 100%
o C6 déng nude ngoai: 0%

o C6 dong nha nude: 0%

*
e

Ty 1€ sd& hitu nude ngoal 161 da: 0%
¢) Tinh hinh thay d6i von dau tir ctia chi so hiru:

STT | Cic dot ting vén Vin diéu 1§

Vién bd sung

Phuong thire ting von

1 | Vén didulé 36.500.000.000

Thang 12/2015 (Theo
2 | NQ BHPCD thutmg
nién nam 2015)

65.627.770.000

29.127.770.000

- Phét hanh ¢ phiéu chi
tadcotic.

- Phat hanh ¢6 phicu
riéng 1é cho ¢b dong hién
hiru.

Thang 3/2017 (Theo

3 | NQ PHBPCD thudng 69.125.470.000

3.497.700.000

Phat hanh co phiéu riéng
lé cho ¢6 dong hién hiru.

nién nam 2016)
- Théng 4/2018 (Theo - Phat hanh c6 phié‘u
: : riéng IQ { ]
4 |NQ D;Eg; ;hucmg 126416330000 | 57290860000 | "B X i ch
i ) | phicu
- Théang 6/2020 (Theo e g Sk
5 | NOPHDCD thuong | 131.976.330.000 | 5.560.000.000 Egaéga“h ¢o phicu
nién nim 2019) ‘
- Thang 7/2020 =3
(Theo NQ BHDPCD ., Phat hanh CP chuyén déi
b e 149.948.330.000 | 17.972.000.000 | 1500 -
2016)
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STT | Cic dot ting vin Von diéu 1¢ Vén bd sung | Phwong thire ting vén

- Thang 8/2020 (Theo
7 | NQ BHPCPD thutmg | 172.948.330.000 | 23.000.000.000
nién nam 2019)

Phat hanh c6 phiéu riéng
1é cho déi tac chién luoe.

- Théng 2/2023 (Theo T
8 | NQDHDCD thuong | 292.948.330.000 | 120,000,000.000 | it hanh c0 phicu riéng
: l& va hoan db1 ng
nién nam 2022)

Giam vén diéu 1& do

Cong ty mua lai ¢d phiéu

cua nguoi lao dong nghi

viéc.

Thang 8/2025 (Theo b e

10 | NQ DHDCP thuong | 578.973.370.000 | 286.582.470.000 | ~ 2t hanh c0 phicu g
0 nam 2024) ch dong hién hitu

nien nam

Thang 12/2025 (Theo

11 | NQ PHDCD thuong | 664.944.100.000 | 85.970.730.000

nién ndm 2025)

Thang 5/2024 (Theo
9 | NQ PHDPCD thudmg | 292.390.900.000 | (557.430.000)
nién nam 2024)

Phat hanh cé phiéu
thuong

d) Giao dich ¢b phiéu quy: khéng
6. Bdo cio tdc dng lién quan dén mdi trieong va xi hpi ciia céng ty
6.1. Tac dong lén moi trrdng:
Téng phat thai khi nha kinh (GHG) true tiép va gian tiép: Cong ty hoat dong trong linh vye du lich,
chit yéu 14 tw vin va td chirc tour du lich nén khéng phét thai nha kinh truce tiép.
Céc séng kién va bién phap giam thiéu phat thai khi nha kinh.: Trong qua trinh hoat déng Cong ty
phét dong nhiéu phong trao trong ciy xanh, thu gom réc thai, lam sach bi bién, céc phong trao Go
Green Cong ty phat déng duge nhicu dia phwong huong ting va ung hé.
6.2. Quin 1y nguon nguyén vit li¢u:
a) Téng luong nguyén vit liéu duge sir dung dé san xudt va dong géi cac san pham va dich vu
chinh cna té chire trong ndm: Cong ty hoat dong linh vire dich vy la chinh.
b) Béaocaotilg phén tram nguyén vat liéu duoc tai ché duee sir dung dé san xuit san phf&m vi dich
vu chinh cta t6 chire: Cong ty hoat dong linh vue dich vu la chinh.
6.3. Tiéu thy ning lrgng:
a) Ning luong tiéu thu truc tiép va gidn tiép: theo quy dinh Nha nuée
b) Ning luong tiét kiém duge théng qua céc sang kién sir dung ning luong hiéu qua.: du kién 15%
6.4. Tiéu thu nude:
a) Nguon cung cap nude vi lugng nude sir dung: theo quy dinh
b) Ty 1& phén trdm va tdng lwong nudc tai ché va tai sir dung.
6.5. Tuéin thii phap luit vé bdo vé mdi trwdmg:
a) S lan bj xtr phat vi pham do khong tuan thu luat phap va céc quy dinh vé méi trudmg: Cong ty
khong vi pham vé tudn thi cée hoat dong vé méi trudng
b) Téng sé tién do bj xtr phat vi pham do khéng tuan tha luit phap va cac quy dinh v& méi trudng:
Khong co.
6.6. Chinh sich lién quan dén ngudi lao ding
a) So lwong lao dong, muc luong trung binh dbi vai nguoi lao dong.

+ 8é lugng CBNV tinh dén thoi diém 31/12/2025: 1.375 ngudi lao dong.

+ Mire luvong binh quin niim 2025: 19.200.000 dong/ngudi/théng.

Trong nam 2025, Cang ty tiép tuc duy tri va vén hanh hé théng tién lwong, dam bao viéc chi tra
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lwong, thuéng cho CBNV duge thyce hién day du, chinh xdc; dong thoi ting cudng kiém tra, giam
sat nham dam béo tinh minh bach va cong bang trong chinh sach dai ngé.
b) Chinh séch lao déng nhim ddm bao sttc khoe, an toan va phiic lgi ciia ngudi lao dong.

Cong ty ludn chu trong cdng tic cdi thién diéu kién lam viée, gitr gin vé sinh tai noi lam viéc.
Thudng xuyén kiém tra, trang bi va bd sung cac trang thiét bi cén thiét hd trg cho cong vige
hang ngay cua ngudi lao dong.

Tinh hinh ngudi lao déng chép hanh rét tot vé quy dinh an toan tai noi lam viéc, khong dé xay
ra cac tai nan lao dong.

Trong nim 2025, cong ty t& chitc kham sire khée dinh ky cho 1.375 nguoi véi sb tién 1 ty 651
triéu déng, phin lén két qua strc khoe duge dénh gid binh thuong (Xép loai tir I dén I11). da sirc
khoe 1am viée. C6 11 truomg hop xép loai 4 cin kham chuyén khoa, ting cuémg stre khoe dé
dap tmg duge cong viée. Khong c6 trudmg hop nao bi xép loai Khéng du sirc khoe lam viée.
Té chirc kham sttc khoe dinh ki va hd trg chi phi mua bao hiém sirc khoe hing ndm.

Thye hién ddy dii cac ché dd bao hiém bat buge (BHXH, BHYT, BHTN) theo quy dinh.

Ché do khao sat thim nién (10-15-20-25-30 nam) cho toan CBNV va ché dé khao sat dich vu
danh cho thanh vién Hoi déng quan tri, Lanh dao Cdp cao va Cép trung.

Trién khai céc ché dd phic lgi cho CBNV va tir than phy mau ciia CBNV nhur tham hoi, 6m
dau, hiéu hy, thai san va qua Tét hing nam,

Té chirc cc hoat dong gin két ndi bo nhur van hoa, thé thao, sinh nhat va cée dip 1€ cho nguoi
lao dong.

Ché d6 nghi phép ném theo quy dinh va da gia han thoi gian sir dung phép nim 2025 dén hét
ngay 31/05/2026 nhiim tao diéu kién cho ngudi lao dong sir dung hét s6 ngdy phép con tn.
Tao méi trirong lam viéc lanh manh, khong gian thong thodng, sach s€. dam bdo an toan vé sinh
noi lam viée. T6 chire cée cude thi gbe lam viée dep dé tao cam himg séng tao trang tri goc lam
viéc cho ngudi lao dong.

B6 tri ti thude v té tai chd cung cp nhimg loai thude co bin va cdc vét dung so cap citu cho
ngudi lao dong.

T6 chire dinh kv cde budi dao tao cho ngudi lao dong nhu PCCC. k§ nang so cép ciru, an toan
dién...

Kiém tra dinh k¥ mdy mée, thiét bj va danh gid nguy co an toan lao déng.

¢) Hoat dong dao tao ngudi lao dong

- Céng tac dao tao, tai dao tao, ning cao kién thirc cho CBNV/NLD ciing dwoc Cong ty chil trong
va dau tur. Nam 2025, cdc chuong trinh dio tao nhu: Dao tao nhin vién mdéi; Ning tim dich vu
(danh cho déi trong 1a nhan vién sale trén toan quéc): Chia sé ndi bo vé nghiép vu sale danh cho
GIT... déu duoc CBNV huong tmg va dénh gid 14 thiét thue va b ich.

Cdc khéa dao tao trong nam 2025 da hoan thanh:

Ung dung Al danh cho nhén vién kinh doanh toan quéc;

K# ning tu vén, giao tiép danh cho nhan vién kinh doanh toan qudc;
Pao tao nhan sy mdi danh cho Hue plaza:

Pio tao hudémg din sir dung hé thong CRM cho FIT, GIT, inbound;
Pio tao xdy dung video bing Al cho nhan vién GIT;

Pao tao ma trdn RACI danh cho Lanh dao, CBNV toan Céng ty;
Péo tao tip trung nhan su mai;

e
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8. Dao tao kich ban t vin khach hang bj anh huéng béi tinh hinh Trung Déng;
9. Pao tgo Chuidn myc dich vu danh cho FIT:

10, Nédng cao nang lyc cép trung (PACE) danh cho céc nhin sy bd nhi¢m méi;

11. Ti dio tgo sir dung phan mém Base cho LD va CBNV toan quéc. _

- Chii dong lién két véi cée trudmg Pai hoe, ky két MOU vi 16 chire céc ngay hdi tuyén dung sinh
vién xudt sdc tir cac truomg nhu PH Van Héa TP.HCM, Dai hoc Kinh té TP.HCM, Pai hoc
Khoa hoc Xi hoi va Nhin vin TP.HCM, Bai hoe Hutech, Dai hoc Hing Vuong TP.HCM. ..

- §6 gitr dao tao trung binh trén mdi ngudi lao dong: 16 gidvngudi/nam

- Té chirc edc cude thi nhim tim kiém tai nang va khoi goi ¥ tudng sing tao ciia Ngudi lao dong
trong cong viéc nhu: Al va Tdi, Genz khéi nghiép, Cuge thi Product to Lead 2026 - San pham
Dt pha din dat...

+ Chuong trinh déo tao k¥ ning mém:

« Ky niang giao tiép hidu qua.
« L& tin ngoai giao.
+ Do tao k¥ nang chuyén mon, k¥ thuat:
e Chuén hoa kién thirc vé sir dung hé thong Base gbm Base Wework va Base HRM.
« Chuong trinh dio tao néng cao k¥ néng tr vén cho nhin vién kinh doanh toin quée.
+ Chuong trinh hoc tap lién tuc:
« Cung cdp nén tang hoc va thi tryc tuyén E-learning trén Base.
« Chinh sich hé tro chi phi hoc tép dio tao bén ngoai.
o M0b hinh “1 nam — 1 k¥ niing ma” cho timg nhén sir.
+  L§ trinh dao tao ¢d nhin hoa:
« Xay dung 16 trinh déo tao 16 rang theo timg vj tri.
« Dénh gia niing Iy dinh ky dé xdc dinh nhu céu ddo tao phit hep.
+ Chuong trinh lanh dao ké cfn:
« Déo tao quin 1y cip trung/cao.
« Bbi dudmg k¥ ning lanh dao, quan tri nhén sy, chién luge.

I1L. Bsio cio vit dinh gid cia Ban Gidm dic
1. Dinh gid két qua hoat djng sin xudt kinh doanh
- Vié mit két qud kinh doanh
+ K& hoach kinh doanh niim 2025
e Doanh thu: 8.418 ty VND
o Lii gbp: 749ty VND
o Lai trudre thué: 50 tvy VND
+ Két qua thyue hién nim 2025
o Doanh thu: 6.831 ty VND (81% ké hoach)
o Lai gop: 623 ty VND (dat 83% so vai ké hoach)
o Lai trude thué: 30 ty VND (60% ké hoach)
% Nguyén nhin két qui kinh doanh khéng dat ki vong
Nim 2025 danh déu sy phuc héi ctia Vietravel sau giai doan bién dong. Tuy nhién, cic han ché
ndi tai vé md hinh kinh doanh, co cdu doanh thu vé nang lyc vin hanh vin chua duge giai quyét

#
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triét dé cling véi nhimng ton tai bén trong vé thach thire tir bén ngoai khién két qua kinh doanh chua
dat kv vong.

Kinh doanh thij trudng trong nude la chinh, chua phat trién manh thj truedmg nude ngodi tai
cdc VPNN truc thude.

Kinh doanh theo hinh thire truyén théng Offline la chi yéu, chua day manh dwge mang ban
Online.

Ty trong kinh doanh tdp trung phén Ién & mang thuén FIT va GIT.

Loi nhuén chi yéu chinh dén tir tour du lich tron gdi chwa khai khédc cac mang kinh doanh
dich vu cong thém.

Nhiéu don vi khéng hoan thanh ké hoach nam 2025.

Nang suat lao dong chénh léch cao gitra cac khu vue, don vi.

Chiu sur canh tranh gay gét tir cac d6i tha truyén thé-ng va cac dbi tha OTA.

Dii cé da tang trudng, nganh du lich vin phai déi mat véi cde thach thire tir lam phat. chi
phi van chuyén tang cao va bién dong dia chinh tri toan cau.

% Nhirng tién bj cong ty di dat dugre.
Vietravel tiép tuc gir vimg vi thé cong ty lit hanh hang dau Viét Nam. Céng ty duge ghi nhin
qua nhidu gidi thuong trong nude va quée té vé chét lugng dich vu va thuong hidu. Mot sé diém

nhén trong nam:

Duy tri vi thé din ddu thi truomg: Vietravel tiép tuc dugc ghi nhén 1a cong ty It hanh s6 1
Viét Nam, s& hitu hé théng gii thuéng uy tin trong nude va quéce té, khing dinh chét lugng
dich vu va gia tri thuong hiéu.

D6 nhin dién thuong hidu vugt trdi: Ty 1€ nhdn dién tai thi truong ndi dia dat trén 30%.
thude nhém cao nhat nganh, theo cic khao sat ciia MIC Creative, ResearchGate va VIRA
(2025).

Mang ludi hoat dong rong khiip: Hé théng gdm 37 chi nhanh, vin phong trong nudc va 7
van phong qudc té (An D@, Théi Lan, Phép, My, Ue, Campuchia, Singapore), tao nén tang
khai thac khach da chidu va ting cudmg hién dién toan cau.

Tép khéch hang da dang, on dinh: So hiru danh muc khach hang rong. tir khach 1¢ truyén
théng dén khéch doan doanh nghiép (MICE), dugc duy tri va phat trién thong qua hé sinh
thai Vietravel Loyalty.

Ngubdn nhén lue chét hrgng cao: P§i ngil nhén su c6 chuyén mon. kinh nghiém va mire do
odn két cao, 1a nén tang quan trong dam bao chét lugng dich vu va ning luc trién khai trén
toan hé théng.

2. Tinh hinh tai chink
a) Tinh hinh tai san

3 g v 2
Don vi tivh: triéu dong

So sdnh
Chi tiéu Nam2025 | Nam 2024 [——om2920 - Nim 2034
Chénh léch TV 18 °
. wiiiaiy vie %
iy . | gia tri .
A -TAI SAN NGAN HAN 2.438.224 | 2.522.808 | -84.583 -3.35% |
| - Tién va cac khoan tuong duong tién 284.397 116.856 | 167.541 143,37% |
- Pau tur tai chinh ngén han 27.929 15.703 | 12.226 77,86%
- Céc khoan phai thu ngén han 1.659.188 | 2.048.313 |  -389.125 -19.00%
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So sanh
Chi tidu Nim 2005 | Niim2024 |-—Dam 2035 - Nim 2024
Chénh léch Tv 18 ®
i A b 1@ Yo
eid tri
- Hang tén kho 33.966 220 33.745 | 15.271,09%
| - Tai san ngin han khac 432.743 341.714 91.029 26,64%
| B-TAI SAN DAI HAN 514.854 129.654 385.199 |  297,10%
- Céc khoan phai thu dai han 9.909 8.220 1.688 20,54%
- Tai san ¢b dinh 30.815 18.973 11.842 62,42%
- Bét dong san dau tw - - -
| - Tai san dé& dang dai han 162.965 82.309 80.655 97,99%
| - Béu tur tai chinh dai han 5.803 4,509 1.294 28,70% |
| - Tai san dai han khéc 305.360 15.641 289.719 | 1.852.27% |
TONG CONG TAI SAN 2.953.079 | 2.652.463 300.615 11,33% |
b) Tinh hinh ng phai tra
- Tinh hinh no hién tai. bién déng 1én vé cic khoan no.
Bon vi tinh: trigu :i'f):ng
So sdnh
Chi tiéu Nam2025 | Nim2034 |—am 2023 - Nim 2024
Chénh léch TV 18 %
} gid tri £
. No ngan han 2.066.970 2.148.120 -81.149 -3.78%
I No dai han _ q 96.538 34.228 62.309 | 182.04%
TONG NO PHAI TRA 2.163.508 2.182.349 -18.840 -0,86%

3. Nhitng cii tién vé co cdu 16 chire, chinh sdch, qudn Iy.
- Chinh sich dao tao: Cac Chuong trinh ddo tao trong nim theo timg nhém nhén su dé dao tao
chuyén sdu bam sat nghiép vu va nang lue.
- Tiang cudmg cong tac kiém tra gidm sat: Ra soat - Ban hanh cdc Qui ché dé dicu hanh hoat dong
kinh doanh c¢ia cong ty nhanh gon, hiéu qua, linh hoat.

4. Ké hoach phdt trién trong twong lai

Giai doan 2026 — 2030 md ra mét hanh trinh méi voi théng digép xuyén subt “Kién tao gia trj
séng — Két ndi toan cdu — Phat trién bén vimg”. Vietravel dit tim nhin tré thanh Tép doan I hanh
- dich vu da quoc gia tién phong clia Viét Nam, mang dén gia tri song bén viing cho khdch hang
théng qua nhimg hanh trinh trai nghiém chuyén nghiép, an toan va giau cam xic,
> Muc fiéu 2030 — Top 10 Tép doan lir hinh hang dAu Chéu A: Vietravel dit ra cde cft mde

tham vong dé trd thanh biéu tuong du lich quéc gia va viron tim qudc té.

v" Chi tiéu kinh doanh: Phin diu dat doanh thu 1 t¥ USD vio nim 2030 va phuc vu 20 triéu

lwwot khich/nam.

v Toan cAu héa: Diy manh chién luge ting toc toan cau héa (2027-2028), hoan thi¢n mang
luéi vin phang qudc té tai cde thi trudng trong diém nhu Phép, Anh, Dire, UAE, Trung
Quéic, Nhit Ban, Han Quéc va My dé khai thac khéch hai chigu va da phuong.

v Nhin sy toan cau: Xay dung doi ngit nhén su chuyén nghiép, trong dé 50% c6 niing lue
quén tri quic té, dwa Vietravel tror thanh méi truomg lam viée hép dan Top 10 Viét Nam

trong nganh dich vu.
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5. Bdo cdo ddnh gid lién quan dén trdch nhiém vé méi trieong va xa hi ciia cong ty
a). Dénh gi4 lién quan dén cdc chi tiéu méi truémg (tiéu thy nude, ning lugng, phat thai...).

Trong nam 2025, Vietravel chuyén dich manh mé sang md hinh vén hanh bén vimg thong qua
viéc tdi uru hoa ha ting va s6 hoa quy trinh.

- Chit truong tiét kiém dién, nuée trong hoat dong ctia Tru s& va toan b hé thong cdng ty trén
toan qur:”;ici

- Trién khai hé théng dén LED vé khuyén khich cdc don vi sir dung diéu hoa tai nhiét do 25-26
dd, hudng téi gidm 10-15% nang lugng tiéu thu,

- Céng ty timg bude giam s dung céc vt ligu co nguy co gdy 6 nhidm nhu nhwa dung mét lan
(ly, hop xbp, tii nylon, dng hit), thay thé bang vit liéu xanh — it ddc hai — dé phén huy. Viée chuyén
ddi nay nhim dam bao an toan méi trudmg, ning cao chit luong san pham va dap tmg tiéu chuin
phét trién bén vimg.

- Tudn hoan, téi ché, tai sir dung vat liéu, chét thai phat sinh: Ap dung md hinh kinh té tuan hoan
bing cach phan loai chit thai tai nguén. Muc tiéu la giam thiéu lugng chét thai phai xar ly cudi cing,
tiét kiém chi phi va bao vé mdi trudmg.

b). Panh gid lién quan dén vén dé ngui lao dong

- Cong ty luén quan tim dén ché dd phiic loi ciia ngudi lao dong. Bén canh ché d¢ luong, thudmg
theo ning luc - vi trf cong viée, thi diéu kign, trang thiét bi va mi truémg lam viée ciing dugc diu
tur tot nhit.

- Té chirc Céng doan cé vai trd quan trong tham gia quan 1y Doanh nghiép, bao vé quyén va loi
ich chinh dang, hop phap cia ngudi lao dong, gép phédn néng cao doi song vit chét tinh thin cho
ngudi lao dong.

- Ba"'i},* manh ddo tao va phat trién k¥ ning qua cée dot tip huan két hop du lich cho toan thé cin
b nhan vién dé néng cao kha ning 1am viée doi nhém, kha nang lanh dao. dong thoi tao co hoi
giao luu va giltr moi quan hé gﬁn bé thén thiét hon nira gifta cde don vi true thude trén todn qurfn:

- Xay dung, cai tién quy ché lam viéc, dam bdo méi trudmg lam viéc chuyén nghiép véi cac trang
thiét bi hién dai hd tro cho céng viée. Duy tri va phat trién van héa doanh nghiép Vietravel mang
ban séc riéng va cling la thuong hidu ctia cong ty.
¢). Panh gi lién quan dén trach nhiém ciia doanh nghiép dbi véi cong ddng dia phuong

- Vietravel khing dinh vai tro 1a doanh nghiép déu tau cb trich nhiém vai su phat trién chung
clia cfng déng.

- Phat trién ngudn lue dia phuong: U tién hop tac véi cac nha cung céip dja phuong trong cée
dy an cai tao co so vit chét va cung Umg vt fur, gop phén thic ddy kinh té khu vure.

- Hé tro gido duc: Thing qua cac chuong trinh MOU va héi thao (Workshop) tai cdc truong Dai
hoe, eong ty tao didu kién thue tdp va co héi vide [am thue t& cho sinh vién, g6p phin ning cao chit
lwong ngudn nhan lue cho nganh du lich dia phwong,

- Tuén tha phap luit va Dao dic kinh doanh: Tuyét d6i tudin thi cdc quy dinh vé an toan giao
thong, an ninh trdt ty va cac nghia vu thué, bao hiém xi hdi tai dia phuong. Duy tri vin hoa m:}'én
théng ctia doanh nghiép.

IV. PANH GIA CUA HQI PONG QUAN TRI VE HOAT PONG CUA CONG TY
1. Ddnh gid ciia Hpi dong qudn tri vé cidc mit hoat ding cia Cong ty

Trong nam 2025, Hoi déng quan tri da t6 chire dﬁy du cdc cude hop dinh k¥ theo thang. quy.
nam va bét thuémg theo quy dinh ciia Diéu 1€ t6 chire va hoat déng cta Cong ty nhim dé ra céc ké
hoach, chién luoc. bién phap nhdm hoan thanh cdc nhiém vu duwge Dai hoi déng co dong giao pho
cling nhu theo ding qu}rén han va trach nhiém cua Hoi dong quan tri cong ty.
T O R S e e T v T g T e ) LA e o T P T e R e P e Bl et 8 e 1 ]

BAO CAOQ THUONG NIEN NAM 2025 - CONG TY CO PHAN DU LICH VIETRAVEL 24



1.1 V& vige tb chire cude hop cta Héi dong quin tri va ban hanh cic van bin cia HDQT

- Trong ndm 2025 HDQT da ban hanh 367 vin ban, trong dé: ¢ 59 Bién ban, 59 Nghi quyét, 10
Trich Nghi quyét, 08 Quy ché, 03 Béo cdo, 60 Vin ban cong bd théng tin, 30 Quyét dinh, 75 Cong
van, 23 Thong bdo va 40 van ban khac.

- Ngay sau khi hoan thanh t chirc Dai hdi cb déng thuomg nién nam 2025, Hoi dong quan tri
Cong ty d3 t chirc hop Hoi ddng quan tri dé phan céng nhiém vu cia timg thanh vién trong Hoi
déng quan tri theo quyét dinh sé 04-QBD/HBQT — VP ngay 09/06/2025.

1.2 V& cong téc TH chire - Nhin sy cia Cong ty
1.2.]  Vé cong tdc 16 chirc bé mdy
- Trong nam 2025, Hai dbng Quan tri da chi dao trién khai nhiéu quyét dinh quan trong nhim
timg budc thue hién chuong trinh tai cAu triie té chite cna Cong ty, hudng dén myc tiéu ning cao
hiéu qua quan tri, chuyén mon hoa hoat dong va tao nén tang cho giai doan phat trién méi. Cy thé:
¢ Thir nhit, kién toan co ché quin tri cip cao cia Cong ty théng qua viée thanh lap cac
Uy ban truc thude Héi dong Quan tri, gbm: Uy ban Chién luge va Pbi méi sang tao; Uy ban Diéu
hanh Cép cao; Uy ban Tai chinh va Pau tr.
Céac Uy ban dugc thanh lap nhim ting cudng ning lyc tham muu chién lwoe, hd tro Hoi
dong Quan tri trong céng tac hoach dinh, gidm sat va dinh hudng hoat déng cua Cong ty.

e Thir hai, trién khai tdi cAu triic mt s6 Ban va dom vi chire niing tai Céng ty, nham ning

cao hidu qua quén tri, ting cudmg tinh chuyén mon hoa va t6i wu héa ngudn lue té chire, cu thé:

o Thanh ldp Trung tim Pi¢u hanh Dich vu. trén co s& sdp nhdp nguyén trang Khéi Pidu
hanh va Bé phin Mua dich vy thuge Ban San phim Dich vu;

o Thanh lip Ban Nhéin chinh, trén co s¢ sip nhap Ban T4 chire Nhén su va Van phong Cong
ty:

o Thanh lap Ban Phit trién Kinh doanh, trén co sé tai cau tric va sap nhdp B phan xdy
dung san phim ctia Ban San phdam Dich vu vio Ban Ké hoach va Phat trién Kinh doanh;

o Téi cdu triic Ban Tiép thj Truyén théng, nhim ning cao hiéu qua quan trj marketing, chudn
hoa hoat dong truyén thong — thuong hiéu va ting cuéng ning luc hd trg phat trién kinh
doanh;

o Téi ¢éu tric Ban Cong nghé théng tin thanh Trung tim Cong nghé va Chuyén dbi s6,
nhim ting cudng nang luc img dung cong nghé va thic diy chuyén doi sb trong toan hé
théllg.

¢ Thir ba, mé rong hé thong hoat djng kinh doanh, thong qua viéc thanh ldp thém cac chi

nhanh va dia diém kinh doanh méi nhdm ting cuomg kha ning tiép cin thi truémng, bao gom:

o Thanh ldp Chi nhanh Céng ty C6 phin Du lich Vietravel — Hué Plaza;

o Thanh lip cac Vin phong dang ky du lich, gdm:

v" Phong dang ky Du lich Thai Nguyén (truc thude Chi nhanh Ha Noi);

v Phong ding ky Du lich Tuy Hoéa (trye thuge Chi nhanh Gia Lai);

v Phong ding ky Du lich Béng Xodi (truc thude Chi nhanh Déng Nai).

Théng qua cac quyét dinh trén, md hinh t6 chite ctia Céng ty timg bude duoc kién toan theo
huéng tinh gon, chuyén mdn héa va phi hop voi dinh huong phat trién trong giai doan méi.
1.2.2 Vé edng tdc nhan sw

- Song song véi viée kién todn td chire bd méy, Hoi déng Quén tri da chi dao trién khai cong tac

nhén su nhdm bao dam ngudn lue quan ly va diéu hanh cho hoat déng ctia Cong ty. Trong nam
2025, Céng ty da ban hanh: 67 quyét dinh bé nhiém méi, kiém nhiém va diéu chuyén vi trf cong
tac: 09 quyét dinh bd nhiém lai déi véi lanh dao cp trung. Céc quyét dinh nhan sy chi yéu tap
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trung véo edc vi tri Gidm dbe va Phﬂ Giam dbc cac don vi kinh doanh va cic Ban chuyén mén
ng!nép v, qua do timg bude cling ¢ doi ngd lanh dao va ning cao nang lyc diéu hanh trong todn
hé théng.

s Dinh gid chung, cdc quyét dinh vé 16 chire va nhin su trong nam 2025 da gup phén hodn
thién mé hinh quan trj cta Cung ty, tao nén tang cho viéc trién khai churemng trinh tai céu tric toan
dién Vietravel trong giai doan tiép theo.

1.3 V& thue hién cfng bi théng tin
Trong nam 2025, Cong ty da thye hign day di nghia vu cong bé thong tin clia Cong ty dai ching

theo quy dinh cta phép ludt. Trong nam, Cong ty dd thue hién cong b6 60 vin ban/ndi dung theo
quy dinh cua phap ludt, trong d6 da thye hién cong bo thdng tin cic sy ki¢n quan trong sau:

e Bio cdo tai chinh nam 2024 duge kiém todn;

s Béo cdo quan trj cde Quy trong ndm 2025;

e Bado céo 1di chinh ban nién cia Cong ty nim 2025,

e Céng bé thdng tin lién quan dén cdc dot phit hanh ¢6 phiéu trong ndm 2025 cia Cong ty:

s Céng bb thong tin giao dich ciia Cong ty va giao dich o6 lién quan dén ngudi ndi b;

s Céng bé théng tin lién quan dén thinh lap, giai thé cac don vi truc thude Cong ty.

2. Ddnh gid ciia Hji déng quin tri vé hoat djng ciia Ban Gidm doc cong ty

Trong nam 2025, Hoi déng quan tri trye tiép va théng qua Uy ban Kiém todn thyc hién viée gidm
sét déi véi hoat dong diéu hanh cia Tong Gidm ddc va cde lanh dao didu hanh cia Cong ty. Hoi
dbng quan trj lubn theo sét céc hoat dong didu hanh, cip nhat thong tin va phdi hop véi Ban Dicu
hanh dé dua ra céc gidi phap nhanh chéng, kip thoi nhim dam bio hogt ddng ctia Cong ty theo ding
didn bién tinh hinh kinh té - chinh trj - x& hdi trong va ngodi nude. Cong tac giam sat cua Hoi dong
quén tri déi véi Ban Diéu hianh duge duy tri thuémg xuyén, dam bao hogt dong cia Cong ty theo
ding quy dinh va ké hoach da dé ra. Trong do:

« Ban Piéu hinh da tham gia tit ca cdc cude hop cia HGi ddng quan tri, thue hién bdo cdo
dinh kv va bao cdo theo yéu ciu cia Hoi dong quan tri.

o  Déi vi cic cude hop quan trong ciia Ban Diéu hanh, Hi dong quén tri déu cir nhén sy tham
gia dé ciip nhat thong tin, nim bit tinh hinh kinh doanh va giai quyét kip thoi céc vin dé
phat sinh theo ding thim quyén phén cép.

e Ban diéu hanh tép trung vao cdng viée quin 1y vé trién khai cde ké hoach, va Hoi dong quan
tri déng vai trd quan trong trong viée hoach dinh chién luge, tr véin va gidm sat dé dam bao
ring céc hoat déng kinh doanh duge trién khai ding huéng va dat duge két qua mong mudn.
Biéo cdo chi tiét vé hoat déng gidm sdt dugc Thanh vién ddc lap Hoi ddng quan tr va Uy
ban Kiém todn bao cdo tai Dai hoi.

3. Cdc ké hoach, dinh hirdng ciia Hpi dong quan tri
3.1 Vé ké hoach va Chién lirge kinh doanh
3.1.1 Ké hoach
Trén nén tang nhimg thay déi cia th truémg, nhimg tién bd ctia khoa hoe cong nghé... Cong ty
dé ra ké hoach kinh doanh 2026 véi tinh thin “Téng toc — Dt pha — Hidu qua™
«  Muc tiéu téng quat; Tang trirdmg quy md va ndng cao hi¢u qua. Cu thé, Cong ty dat muc
tiéu mér réng thi phén ndi dia, ting manh doanh thu inbound (qude té dén) va phat rién kénh
bén online. Déng théri tiép tuc kiém soat chi phi, cting ¢b 6n dinh tai chinh, hudng dén tang
truémg loi nhugdn vimg chic.
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« Chi tidu chinh nam 2026: Hdi déng quan tri xdy dyng va trinh Dai héi dong ¢b dong ké
hoach kinh deanh nam 2026 véi cac chi tiéu chinh nhur sau:

o Lugt khich phue vu: 962.000 lugt.

o Doanh thu: 8.071 ty ddng, ting khoang 18% so véi ciing ki 2025. Tang truémg doanh
thu dy kién dén tir viée khéi phuc cong sudt hoat dong it hanh, tang doanh thu vé may
bay va cac mang dich vy mai.

& Loinhuiin gdp: 645 1y déng, cai thién bién lgi nhudn nhé tang ty trong sin phim cd higu
sudt cao va toi wu chi phi gid von.

o Lo nhudn trude thué: 40 ty déng

3.1.2  Chién luge

Nam 2026, Vietravel dinh huéng chién luge kinh doanh theo nguyén tdc tang trudmg, hidu qua
va bén vimg, ldy ning lyc khai thac thi truomg, chét lugng san phim va hi¢u qua vin hénh lim try
cdt. Cong ty tiép tuc tai cdu tric theo hudmg tép trung véo cdc thi trudng, tuyén diém va phén khic
c6 bién loi nhudn tét, kha ning tang truong cao va phi hop vl xu hudng tiéu dl.'lng méi. Pong thoi,
Vietravel ddy manh mé rong thi phin ndi dja, ning cao nang lyc don khich quée té vao Vigt Nam,
cing ¢6 cde thi truomg outbound trong diém va timg bude ting l}r trong doanh thu tir kénh sb. Trén
cor sir d6, Cong ty chuyén tir md hinh téng trudmg dya chi yéu vao quy mé sang mé hinh ting
truémg dyra trén dir lidu, néing sudt, kha nang kiém sodt chi phi va hiéu qua sir dung ngudn lye, bao
dim vira gia ting doanh thu vira ci thién 13i gdp vé sirc canh tranh trong trung va dai han.

3.2 Vi chién luge hop téc diu tu

Vietravel xde dinh chién luoc hop tée diu tr trong nam 2026 theo hudng chu dong. chon loc va
tao gid tri cdng hwdmg, phue vy trie tiép eho hoat dong kinh doanh ¢bt 16i va qué trinh mé rong hé
sinh théi djch vu. Cong ty wru tién cac ddi tac c6 kha nang b sung ngudn khdch, ning lye cing
nghé, nang lye van hanh hodc chudi cung tmg dich vy, qua d6 hé tro ning cao hi¢u qua khai thic
thi truémg vé chét lugng sin phim. Viée hop tac diu tr dwge xem xét trén co s higu qua tai chinh,
mirc d phit hop chién lugce, kha ning kiém sodt rii ro va gid trj gia ting mang lai cho todn h¢ thong.
Trong tdm la hinh thanh cac lién két c6 chiéu sdu trong cdc linh vire du lich, vin chuyén, luu tra,
dich vy, cong nghv; va cdc dich vy hd tro, nhim ting tinh chi dt;‘:ng cua Vietravel, da dang hoa
ngudn thu va tao nén tang phét trién bén vimg trong giai doan tiép theo.

3.3 Vi ké hogch ting vin diéu 1§

Trong nam 2025, Cong ty da thye hién thanh cong phuong én phat hanh ¢b phiéu cho ¢b dong
hién hiru, ning tong von diéu h; ciia Céng ty ting glp dbi, dong thai ciing da hoan thanh phuong
in ph.tit hinh cd phiéu dé tang vén diéu 1& tir ngudn von chi s hin. Dé han ché wéc pha lodng gid
trf o p]wzu ciia Céng ty, trong nam 2026 Héi ddng quan tri khong trinh Pai h{i ¢ déng vé vin dé
ting von diéu 1é ctia Cong ty.

3.4 Vi dinh huéng trong cdng tic To chirc nhin sy cip cao cia Céng ty
3.4.1 Vé cong tde Té chire:
Trong nam 2026, Hi dﬁrng Quan tri tiép tuc chi daﬁ trién khai chuong trinh téi céu tric toin
dién cac don vi cua Cong ty, dung théri hoan thién co ché quan tri va diéu hinh trong toin hé théng.
- Piu nam 2026, Hi déng Quén tri da thinh lip Uy ban Diéu hinh Ciip cao (Executive
Committee — ExCom) trén co s& sép nhap ba Uy ban tryre thuge Hoi dong Quén trj, gom:
+ Uy ban Chién luge va Ddi mai séng tao;
« Uy ban Diéu hanh Cap cao;
« Uy ban Tai chinh va Déu ur.
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Viéc hop nhit cée Uy ban nhim tinh gon co cdu td chitc va nang cao hidu qua tham muru chién
lirgre cho Hoi dong Quan tri.

- Bén canh d6, Céng ty ciing trién khai thanh ldp Ban Chi dao Piéu hanh va Kinh doanh (CEB)
do Téng Giam ddc lam Truong ban, véi thanh phin gdm Ban Téng Gidm dbc, Gidm déc cac Ban
chuyén mon nghiép vu va Giam dbc Trung tim Céng nghé va Chuyén doi s6 (ITC). Viée thanh lap
CEB nham thiét 14p truc diéu hanh chung trong toan hé théng, bao dam chi dao thong nhit, trién
khai déng bo va theo ddi dén ciing, qua d6 ting cudng ky luét thue thi va ning cao hidu qua vén
héanh.

- Béi véi cic Ban chuyén mén nghiép vu tai Cong ty, tiép tuc ra sodt va trién khai tai cdu tric
14n 2 déi véi mot s6 don vi, gdm: Ban Tai chinh — Ké& todn; Ban Tiép thi Truyén théng (1an 2): Ban
Phit trién Kinh doanh (1an 2); Ban Nhan chinh (14n 2); Trung tim Cong nghé va Chuyén déi sb (lan
2).

- Pbi véi cée dom vi kinh doanh, Cong ty tiép tuc hoan thién mé hinh t6 chirc theo huéng chuyén
moén héa hoat dong kinh doanh, cu thé:

« Ditai cAu tric Trung tim Kinh doanh Khéch lé thanh don vi co gidy phép va con déu chi
nhénh, trén co sé d6 thanh 1ap Trung tim Khéch Lé tai tru s& Cong ty (da hoan tat quyét
dinh va gié}f phép kinh doanh trong thang 02/2026).

« Ditai chu triic Khéi Kinh doanh Du lich Khéch doan thinh don vi ¢6 gidy phép va con dau
chi nhanh, trén co s¢ do thanh ldp Trung tim MICE Viét Nam tai tru s¢ Cong ty (dé hoan
tit quyét dinh va gidy phép kinh doanh trong théng 02/2026);

« D tdi cdu triic Chi nhanh Ha N§i, theo hudng tach bach chire nang kinh doanh va diéu hanh
dich vu, hinh thanh cum dom vi tai khu wvire mién Bic gém:

o Trung tim Khéch Lé Vietravel Mién Bic:
= Trung tam MICE Vietravel Mién Bic;
o Chi nhanh Ha N§i dam nhiém chire ning diéu hanh dich vu cho toan khu vie:

Viée tai cdu triic cum chi nhanh tai Ha Noi va khu vue mién Béc dy kién hoan thanh trong Quy
1/2026 va dua vao van hanh tir diu Quy 11/2026, sau d6 tiép tuc trién khai tai ciu tric céc cum chi
nhanh tai khu vie mién Trung va mién Ty Nam Bo.

e Thanh lap Chi nhanh Vinh Long vao ddu nim 2026 nhim mé rong hé thong kinh doanh va
tdng cudmg kha ning khai thac thi trudmg tai khu vire mién Tay Nam b§.

3.4.2 Vé phdt trién va ndng cao chdt leong nhdn su

Hai dﬁng Quan trj tiép tuc chil trong ning cao chit lirgng doi ngli nhan su, dic biét la doi ngn
lanh dao va quan ly. Hién Céng ty dang xdy dung va hoan thién khung nang lic bt bude déi vai
timg vi tri 1anh dao céc cdp, lam co sé cho cong téc tuyén chon, dénh gid, dao tao, quy hoach va
phat trién ddi ngil 1anh dao.Viée xdy dyng khung ning Iyc lanh dao 14 mdt trong nhimng ndi dung
trong tdm trong chuong trinh ndng cao néng lyc quan trj cua Vietravel trong giai doan 14i céu tric.
g6p phin chudn héa doi ngi lanh dao va ndng cao hiéu qua diéu hanh trong toan hé thong.

3.4.3 Vé hodn thién hé thong thé ché quan tri

Trén co s& Dé dn t4i céu trac Cong ty da duoe Hoi dong Quan tri thong qua, Hoi déng Quin tr
giao Ban Téng Giam déc ra soat va hoan thién hé théng quy ché, quy dinh va quy trinh quan tri ndi
b3, bao dam phit hop véi mé hinh t6 chire sau tai cau triic va nang cao hiéu qua quan trj trong toan
hé thong.

4. Vi viée tudn tha Phap luit, Piéu 1é va cde Quy ché dwye Pai hi ddng co dong thong qua
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- Trén co sé ra soat, Hoi ddng quan tri danh gia Cong ty co ban tudn tha cac quy dinh clia phap
ludt, Diu 1& va cée quy ché ndi bd. Hoi ddng quan tri da trién khai ddy du cdc ndi dung theo Nghj
quyét da duoc Dai hdi déng ¢b dong thudng nién nam 2025 théng qua theo dung trinh ty va thoi
gian. Pam bao Cdng ty ndi chung, Hji dbng quan tri néi riéng hoat ddng theo dung Piéu 1. Quy
ché néi bd vé quan tri Cong ty va phép ludt.

- Thyc hién phin céng céng vige gilta cdc thanh vién Hoi dong quan tri mdt cach hop 1y theo
timg mang cong viéc nhim nang cao hiéu qua hoat dong cua Hoi dbng quan tri trong viée hoach
dinh dinh huéng va giam sat két qua trién khai cua Ban Pidu hanh.

V. QUAN TR] CONG TY.
1. Hji dong quin tri
a) Thanh vién va co chu cua Hoi ddng quan tri:

P

WAy T

5 TV 1 nim
STT Ho va tén Chire vy :iﬁ?(“ % |
| 1 | Ong Nguyén Quoc Ky Chu tich HDQT 11,18%
2 | Ong Trin Poan Thé Duy | Ph6 Chu tich HDQT/Téng Giam doe 2,72%
3 | Ong VG Quang Lién Kha | Thanh vién HDQT/ Phé Tong Gidm doc 2,54%
4 | BaNguyén Thi Lé Huong | Thanh vién HDQT/ Phé Téng Gidm doc 2,54%
5 i;ﬁ“’rﬁ“ NEuyst VB0 |y by vigi HDQT 0,13%
6 | Ong La Qudc Khanh Thanh vién doc 1ap HDQT 0%
7 | Ong Tran Du Lich Thanh vién doe lap HDQT 0%
* Chire danh tai Cong ty khde:
+ Chite danh tai Cong ty Vietravel Coppration:
STT Ho va tén Chire vy
1 | Neuyén Quée Ky Chu tich HPQT
2 | Tran Poan Thé Duy Phé Chu tich HDQT
3 | V6 Quang Lién Kha Thanh vién HDQT
4 | Nguyén Nguyét Vin Khanh Thanh vién HBQT
+ Chire danh tai Cong ty Vietravel Invest:
STT Ho va tén Chiie vu
1 | Nguyén Quéc K3 Cha tich HPQT
2 | Trén Poan Thé Duy Thanh vién HDQT
| 3 | V6 Quang Lién Kha Thanh vién HDQT
+ Chirc danh tai Cong ty CDimex:
STT Ho va tén Chire vu
1 | V& Quang Lién Kha Chu tich HPQT
+ Chire danh tai Cong ty Vietravel Airlines:
STT Ho va tén Chire vu Ghi chi
| 1 | Nguyén Quic Ky Chu tich HDQT Dé théi TV HDQT tir 01/04/2025 |
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STT Ho va tén Chiire vu Ghi chi
2 | Trin Poin Thé Duy Thanh vién HDQT Pa thai TV HDQT tir 01/04/2025
3 Vi Quang Lién Kha Thanh vién HDQT ba théi TV HPQT tir 01/12/2025
4 | Ong Lé Kién Thanh Thanh vién HDQT Pa thdéi TV HPQT tir 17/05/2025

b) Céc tidu ban thude Hoi ddng quan trj va nhin sy trong céc tiéu ban:
1/ Chanh Van phéng HPQT;
2/ Ban Kiém todn Noi bd
- BaLé Thj Tuyét Mai:
- Ba Hoang Thj Dung
- L& Thj Thu Hang
3/ Tiéu Ban Ké hoach, Béu tu, Nghién ciru Phat trién
- Ong Pham Minh Huy
4/ Tiéu Ban Tai chinh — Chimg khodn
- Ong B3 Thanh Hing;
- Ong Nguyén Phi Som
5/ Tiéu Ban Phdp ché — Hanh chinh
- BaMai Thi Ngin;
- BaNguyén Thj Thu;
- Ba Trin Thi Thiy Trang
6/ Tiéu Ban T6 chire Nhan su
- BaPhan Thj Thiy Ha
- Nguyén Phie Thinh
¢) Hoat déng cua Hai dong quan tri: :

- Trong nam 20235, H&i dong quan trj da to chirc day dua cée cude hop dinh ky theo thang, quy.,
nim va bét thuémg theo quy dinh ciia Diéu 1é td chire va hoat dong cia Cdng ty nham dé ra cdc ké
hoach, chién luge, bién phap nhém hodn thanh céc nhiém vu duge Pai hdi dong cd dong giao phd
ciing nhur theo ding quyén han va tréch nhi¢m ciia Hoi dong quan tri cong ty.

- Vé viée té chire cude hop cua Hoi ddng quan trj va ban hanh céc vin ban cia HDQT

+ Trong nim 2025 HPQT da ban hanh 367 vin ban, trong dé: ¢6 59 Bién ban, 59 Nghi quyét,
10 Trich Nghi quyét, 08 Quy ché, 03 Béo cdo, 60 Vin bin cong bb thong tin, 30 Quyét dinh, 75
Cang viin, 23 Théng bao va 40 \_fﬁn ban khic. : )

+ Ngay sau khi hoan thanh t6 chire Pai hji ¢ dong thudmg nién ndm 2025, Hi dong quan tn
Céng ty di 16 chirc hop Hgi dong quan trj dé phén cdng nhiém vy cia timg thanh vién trong Hoi
déng quén trj theo quyét dinh s6 04-QD/HDQT — VP ngiy 09/06/2025.

d) Danh sich céc thanh vién Hoi ddng quan trj ¢6 chime chi déo tao vé quan tri cong ty:

STT Ho vi tén Chire vu
I |Ong Nguvén Qubc Ky Chu tich HBQT
2 |Ong Trin Poan Thé Duy Ph6 Chi tich HPQT
3 |Ong Vo Quang Lién Kha Thénh vién HDQT
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STT Hp va tén Chire vu
4  |Ba Nguyén Thi Lé Huong Théanh vién HRQT
5 |BaNguyén Nguyét Van Khanh Thanh vién HPQT
6 |Ong La Québc Khanh Thanh vién HPQT déc lap
7 |Ong Trén Du Lich Thanh vién HDQT déc lap

2. Uy ban Kiém todn

2.1 Théng tin Co chu cia Uy ban Kiém Todn :

= = . Ty 1€ s6 hiru Ghi chui
TT
S Ho va tén Chire vu ¢ phin (%)
1 |LaQudcKhanh |Chu tich UBKT 0,00%
Mién nhiém tir
2 Lé Kién Thanh Phé Chu 4 BKT % 5
¢ Kién Than hé Chu tich U 0,00% ngay17/05/2025

Ban Kiém to4n ndi bd thude ny ban Kiém toan thuc hién cdc cong viéc kiém tra, gidm sat do I:T}-

ban Kiém to4n chi dao.

- ; T¥ 1€ s& hitu cb Ghi chi |
STT Hop va tén Chire vu phin (%)
| |Le Thi Tuybt Mai | TU078 ban Kiem 0.27%
toan ndl b
; ; Chuyén vién ban 5
2 Hoang Thi Dung Kidm todn ndi b 0.00%

2.2 Hoat djng ciia Uy ban Kiém todn
221 Cde cude hop cua Uy ban Kiém todn

| maman | Ml | Setmor IS Ll
I/ Uy ban Kiém todn
1 | Ong La Qudc Khanh 3/3 100% 100% Khong co
2| Ong Lé Kién Thanh 2/2 100% 100% Khéng co
11/ Ban kiém todn nfi bd
1 | L& Thi Tuyét Mai 3/3 100% 100% Khong c6
|| 2 | Hoang Thi Dung 3/3 100% 100% Khéng cé

2.2.2 Hoat dong cua Uy ban Kiém todn:
« Uy ban Kiém toan hoat ddng theo Quy ché hoat déng ctia Uy ban Kiém toan do Hoi dong
quan trj ban hanh pht hgp véi Diéu 1é ciia Cong ty va cac quy dinh ctia phap ludt hién hanh:

W
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Ludt doanh nghiép 2020, Luit Chimg khodn 2020, Nghi dinh 155 hudng din Ludt Chimg

khoan, Thong tu 116 hudng din Nghi dinh 155, Nghi dinh 245 sira dbi, bd sung mét s6 dicu

ctia Nghi dinh s6 155,
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Té chirc cdc cude hop dé thao ludn va trién khai cong vige theo ding ké hoach dé ra.

Quén 1¥ chi dao hoat déng Ban Kiém todn ndi bd.

Ban hanh chuong trinh hoat déng Uy ban Kiém todn trinh H§i déng quan tri théng qua,

Uy ban Kiém todn thyue hién chite nang gidm sat d6i vai HDQT va Ban Diéu hanh; thim

dinh bdo cdo tai chinh; ddnh gia hé thélng kiém sodt ndi bd va quan tri i ro; gidm sit hoat

déng kiém todn ndi bd va kiém todn doc 1dp: theo dbi viéc tudn thu phép ludt va cong b

théng tin; déng thivi tham muru cho HPQT nhim néng cao hidu qua quan trj va minh bach

tai chinh cia Cong ty.

e Uy ban Kiém todn thyc hién gidgm sit hoat ddng cia Hoi déng quén trj thong qua cac cude
hop, trao ddi, cich thirc dua ra Nghj quyét ctia Hoi ddng quan trj déng thoi thye hién gidm
sat hoat ddng cta Ban Piéu hinh théng qua viée chdp hanh cdc Nghi quyét ciia Hoi dbng
quén trj cling nhu co ché phén quyén gitra Hai déng quén trj va Téng Gidm dbc.

¢ Bao cdo diy du hoat dong ctia Uy ban Kiém todn 1én Hai déng Quan tri.

s Trong qua trinh thyre hién nhiém vy, Uy ban Kiém todn luén phéi hop t6t vii cdc thanh vién
HBPQT, thanh vién Ban Piéu hanh, cdc cdn b quan Iy lién quan va lubn nhin duge su hop
tic.

¢ Cong ty di xdy dung nhiéu ndi dung chirong trinh nhim tuyén truyén va phd bién Quy tic
dao dirc kinh doanh, quy dinh phap ludt dén ngudi lao dong nhdm ning cao nhin thic c4
nhin trong viéc phong ngira gian 1§n va rin de vi pham.

e Céc quy trinh nghi@p vu duge ban hanh, cdp nhat, hudng din thye hién va quan 1§ bai don
vi chuyén trach. Viéc tudn thi cdc quy trinh durge thie hién tot va co xu hudmg tich cye qua
thod gian.

» Béo cao tai chinh ban nién va nam duge lap va cong bd phi hop véi chudn muyre ké toan va
quy dinh phap luat hién hanh

 Trong nam khong c6 thay doi ndo clia ché dd ké todn, chuin myc ké toan, chinh sich thué
¢d tac dong trong yéu t6i tinh hinh tai chinh va bio cdo tdi chinh da cong bb.

o Khong phat hién sai sot trong yéu hodic bit hop 1y lién quan dén cac e tinh ké todn.

 Ké hoach va thyc hién kiém todn 2025 cua céng ty kiém toan déc ldp AFC 1a phil hop voi
yéu cdu ciia Cong ty, ddp img yéu cdu dam bao chit luong, tinh dée 1dp, khéng xung dét loi
ich ctia kiém toan déc lép.

» Cong ty kiém toan da hoan thanh nhiém vy, dép tmg k¥ vong cia Uy ban Kiém toan, dim

bao d0 tin cfiy vi trung thye ciia bdo cdo tai chinh ma Céng ty d4 cung céip.

3. Cic giao dich va thi lae, cdc khedn lyi ich ciia Hji dong qudn tri, Ban gidm doc, thanh vién
Uy ban Kiém todn:
a) Luong, thuomg, thu lao, cac khoan lgi ich

Bom vi tinh; triéu ﬂ'ﬂzng

Luong, Thi lao ;
. thuwong ede | cia Hai Ting
Hg va Tén Chire vy khoin phy abng chng
ciip khic quin tri
Ong Nguyén Quoc Ky Chu tich HPQT 2,987 495 | 3,482
Ong Trin Poan Thé Duy g?;fggf‘" RIS 2,158 495 | 2,653
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Luong, Thi lao )
ok thwéng cic | cua Hoi | Ting
Ho va Tén Chirc vu khoin phy abug chug
ciip khdc | quin tri
: Thanh vién HDQT/Phé
Ong V& Quang Lién Kha Téng Gidm dée 1,840 495 | 2335
; —— Thanh vién HDQT/Phé
Ba Nguyén Thj Lé Huong Téng Gidm dbe 1,765 495 | 2,260
Ba Nguyén Nguyét Vin Thanh vién HRQT/Giam
Khanh déc Ban TTTT V% 9y 14
Ong L4 Qubc Khinh Thanh vién HPQT doc lép 150 215 365
Ong L& Kién Thinh Théanh vién HDQT déc lap 100 - 100
Ong Trin Du Lich Thanh vién HPQT doc lap - . .
Ba Hujnh Phan Phuong | pys 1300 Gidm déc 1,708 | 1,708
Hodng
Ong Nguyén Ha Trung Pho Tong Giam doc 1,702 - 1,702
| Téng cong 13,336 2,690 | 16,026
b) Giao dich ¢ phiéu ciia nguéi ndi bé:
| Ho tén Chirc vu tai céng ty Loai giao dich
| Nguyén Quic Ky Ch tich HDQT Mua cp phat hanh: nhin cp thudng
Trin Doan Thé Duy gﬁfﬁfch JVTONE. | g cp phat hanh; nhén cp thudng
| V3 Quang Lién Kha & 1.?1“'";5?‘ HDQT/P.Tong |\ e phét hanh; nhin cp thuong
Nguyén Thi Lé Huong grnh;gcm e/ Felung Mua cp phat hinh: nhin cp thuémg
Nguyén Nguyét Vin Khanh | Thanh vién HDQT Mua cp phat hianh; nhin cp thuong
Huynh Phan Phuong Hoing | Pho Téng Gidm dic Mua cp phat hinh; nhin cp thudng
Nguyén Hi Trung Pho Téng Gidm dic Mua cp phit hanh; nhin cp thudimg
L& Thi Tuyét Mai Truémg Ban Kiém todn ndi bd| Mua cp phat hinh; nhin cp thudng
D& Thanh Himng Gidm déc Ban TCKT Mua cp phat hinh; nhén cp thuéng
La Hué Ké todn truimg Nhién cp thuémg
Pham Minh Huy Chu tich Céng ty con Mua cp phat hanh: nhiin ¢p thuémg

¢) Hop déng hodic giao dich véi ngudi ndi bo:

Trong nam Hoi déng quan trj dd c6 céc quyét dinh lién quan dén giao djch ndi bd cua Cong ty
véi bén lién quan, cu thé nhu sau:

- Thue hién giao dich mua lai Céng ty C6 phin Dich vy Vin chuyén Thé giéi, véi s6 cd phin
mua Jd 2.786.040 cé phén, theo Nghi quyét s6 30-NQ/HDQT-VP ngay 30/06/2025 Va Hop déng
6 09-HDCN/VTR.CORP ngay 30/06/2025 giita Cdng ty va Cong ty Cd phén Tip doan Vietravel.

- Thure hién giao dich mua lai Céng ty C4 phiin Xudt Nhip khdu va Phat trién Viin héa (Cdimex),
vési s6 cb phin mua 1d 7.610.200 ¢d phin, theo Nghj quyét s6 30-NQ/HDQT-VP ngiy 30/06/2025

#
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Vi Hop déng sb 08- HDCN/VTR.CORP ngay 30/06/2025 giita Céng ty va Cong ty C6 phin Tp
doan Vietravel.

- Thyre hién giao dich mua lai 325.000 ¢é phin Cong ty c6 phin Hang khéng Lir hanh Vigt Nam,
theo Nghj quyét sé 26-NQ/HDQT-VP ngay 26/06/2025 vi Hop dong s6 39-HDTTHT-VT ngay
18/07/2025 gifra Cong ty va dng Tran Doan Thé Duy.

- Thire hién giao dich mua lai 325.000 ¢b phin Cong ty c6 phin Hang khéng Lir hinh Viét Nam,
theo Nghi quyét s6 26-NQ/HPQT-VP ngiy 26/06/2025 va Hop dong s6 40-HDTTHT-VT ngay
18/07/2025 gitta Cong ty va 6ng Dodn Héi Dang.

- Thyc hién giao dich cho Céng ty cb phin Hang khdng Lir hanh Viét Nam vay tién theo cic
Nghi quyét: Nghi quyét sé 10-NQ/HBQT-VP ngdy 27/03/2025; theo Nghi quyét s6 12-NQ/HPQT-
VP ngiy 31/03/2025; theo Nghj quyét sé 13-NQ/HDQT-VP ngay 09/04/2025;

- Péiu tr thém von vao cbng ty Con - Co phﬁn Truyén thing va Sy kién Pan Ong Viét (Beevent).

- Thue hién theo Nghi quyét HDQT sé 60A — TNQ/HDQT-VP ngay 21/11/2025 vé viéc thodi
toan bd von gop s¢ hiru tai Cong ty c6 phin Hang khéng Lir hanh Vigt Nam.

- Thye hién giao dich cung img dich vy, mua dich vy, hop tic phuc vu hoat déng diéu hanh va
th chirc kinh doanh thudmg xuyén giita Céng ty va cée Cong ty trong h¢ sinh théi Vietravel theo
Chu truomg d béo cédo va chp thuidn cia Dai hji cb dong thudmg nién hang nam.

VI. BAO CAO TAI CHINH
1. ¥ kién ciia kiém todn

Bio cdo tai chinh hop nhét di phan dnh trung thue va hgp 19, trén cdc khia canh trong yéu tinh
hinh ti chinh ciia Tap doan tai ngay 31 thing 12 nam 2025, cling nhur két qua hoat déng kinh doanh
vit tinh hinh luu chuyén tién 1é cho nim ti chinh két thiic cling ngay, phit hop vai chuan myc ké
todn, ché d ké toan doanh nghiép Viét Nam va cdc quy dinh phip 1y ¢6 lién quan dén viée 1dp va
trinh by bdo cdo tai chinh hgp nhit.
2. Bio cdo tai chink dwge kiém todn

Théng tin nay di duge céng bo trén trang thong tin dién tir cia céng ty tai website cia Cong ty,
theo dutmg din hitps://www.vietravel.com/vn/thong-tin-co-dong.aspx.
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Thanh vién tip doan PKF Qudc té
s \ember firm of PKF International

sé: 197/2026/BCKTHN-HCM,01320
BAO CAO KIEM TOAN BOC LAP

Kinh givl: Quy cb ddng, HoI ddng quén tr| va Ban Glam dbe
Céng ty cb phin Du lich Vietravel

Cong ty TNHH Kigm Todn AFC Vigt Nam
H AFC Vietnam Auditing Co., Lid.
A

s PKF

Chtng t6i 84 kiém toan bao cdo tai chinh hop nhét kém theo cla Cong ty b phén Du lich Vietravel
(tén c0: Cong ty ch phan Du lich v& Tiép thj Giao théng van tai Vigt Nam - Vietravel) va cac cdng ty

con (sau day gol chung la "Tap doan”), d l&p ngay 29 thang 3 n&m 2026,
53, bao gbm Bang can dbi ké todn hop nhat tai ngay 31 thang 12 ndm 2025,

{(r trang 06 dén trang
Bao cao két qué hoat

ddng kinh doanh hop nhét, Bao cdo ILu chuyén tign t& hop nhét cho ndm tai chinh két thic cing

ngay va Ban thuyét minh béao céo tai chinh hep nhét.
Tréch nhidm cia Chd tich HOI ddng quan tr] va Ban Glém dbe

Chil tich Hoi ddng quan tri va Ban Gidm ddc Coing ty chiu trach nhiem vé viéc 14p va trinh bay trung
thirc va hop Iy bio céo tal chinh hop nhét clia Cong ty theo chudn muc ké toan, ché do ké toan
doanh nghiép Viét Nam va cac quy dinh phap Iy ¢6 lign quan dén viéc 1ap va trinh bay béo céo tai
chinh hop nhat va chiu trach nhiém v kidm sodt ndl b ma Cha tich HOI ddng quan trj va Ban Giam
abc xac dinh 14 cAn thiét ¢ dam bao cho viéc 1ap va trinh bay bae céo tal chinh hgp nhat khéng co

sai stt trong yéu do glan 1&n hodic nham En.
Trach nhidm cia Kiém toén vién
Trach nhiém cla ching tél & dwa ra y kién vé& bdo céo tai chinh hyp nhal

dira trén ket qua cla

cudc kidm toan, Ching 161 d4 tién hanh kidm toan theo cac chuan mye kiém to&n Viét Nam. Cac
chudn myc nay yéu cu chiing ti tuan thi chudn myc va cac quy dinh v& dao dirc nghéd nghiép,
lap k& hogch va thyc hign cude kidm todn aé dat dwoc sy dam bdo hop Iy vé vide liéu bao cao ta

¢hinh hgp nhat cla Cong ty c6 con sal 86t trong yéu hay khéng.

Céng viée kidm todn bac gdm thyc hign céc thi tye nhém thu thap céc bang chimg kigm toan ve
cac sb lidu va thuyét minh trén bdo céo tal chinh hop nhit. Céc thil tue kidm toan duge liva chon
dwa trén xé&t doan cla kidm todn vién, bao gbm danh gié rli ro cé sai st trong yéu trong bao cao tal
chinh hg'p nhét do glan tn hogic nhim (&n. Khi thyre hién dénh gia cac rli ro nay, kiém toan vién da
vern xét kidm soat ndi bd cia Cong ty lién quan dén viéo 14p va trinh bay béo céo tal chinh hep nhét
trung thige, hop Iy nham thidt ké céc thd tye kiém toan pht hop vdi linh hinh thye t&, tuy nhién
khong nham muc dich duwa ra ¥ kién vé higu qua cla kiém soat ni bo cla Cong ty. Céng vigc Kigm
todn clng bao gbm dénh gia tinh thich hep cla cac chinh sach ké toan dugc dp dyng va tinh hop
lj clia céc wéc tinh ké toan cla Chi tich Hol ddng quan trj va Ban Gidm ddc clng nhu danh gia

viée trinh bay tdng thé bae céo tai chinh hep nhét.

Ching t8i tin twdng réng céc bang chirg kidm todn ma chung téi 48 thu thap dugc la déy do va

thich hop 1am co sé cho  kidn kidm toan cla ching téi.
Y kién cia Kiém todn vién

Theo ykiérrciiaching toi, béo cdo tal chinh hop nhét @& phan anh trung thyc va hep 1y, trén céac
khig€anitr8atySndinh hinh tai chinh cda Tap doan tai ngay 31 thang 12 nam 2025, cling nhur két

a
*'f dandvias ap ve hl:-a bag c&o tal chinh hgp nhat.

@ eatdang kindanh va tinh hinh leu chuyén tién t& cho nam tal chinh két thic ciing ngay, phi
f( i Ch NRR Muc B\toan, ché 49 ké toan doanh nghiép Viét Nam va cac quy dinh phap ly cé lién

*\ AFC VIET J
WL iy — P~

.._.‘_“- ‘ i H y '

NGUYEN NGQC THUY DUNG NGUYEN TH| THUY TRA
Phé Téng Glam dbc Kidm todn vién

NG

54 Gidy CNDKHN Kidm todn: 2762-2024-000-1 54 Gidy CNBKHN Kidm toan: 4128-2022-009-1

Maudi duge Uy quyén
CONG TY TNHH KIEM TOAN AFC VIET NAM
Thanh phé H& Chi Minh, ngay 29 thang 3 n&m 2026

Ho Chi hink Cily Haad Ofics + Tak +04 38 2230 0237 « Fax #84 252220 0265 + Ernail: phsfchcrr okl alodeinam. v
HF Indaching Park Tewar + Mo, 4 Mguyen Qint Chieu Stee « Dakoo Ward + Disdel 1+ Foo Gl Bdinih Coiry = Vislnam » Wobmibe: wiviw. phi alodsinam.m

PHE AP Vistnam Audiian Co., L. b @ membae of PRF Global, 1he natwerk of membar firme of PRF inlernationsd Liiiad, each ol which i3 @ separale and mdepanden
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cONG TY CO PHAN DU LICH VIETRAVEL

190 Pasteur, Phutng Xuan Hoa, Thanh phd Hd Chi Minh
BANG CAN POl KE TOAN HQP NHAT

Mgay 31 thang 12 niim 2025

ME  Thuydt
gt minh
TAI SAN
TAI SAN NGAN HAN 100
Tidn va céc khodn twong dweng tién 110 5.1
Tién 111
Cé4c khodn trong duong tén 112
Piu tw tal chinh ngén han 120
Déu tw ndm gilr dén ngay déo han 123 62
Céc khodn phal thu ngéin han 130
Phal thu ngén han cla khéch hang 131 53
Tra trwdre cho ngudd ban ngén han 132 54
Phai thu vé& cho vay ngén han 135 5.5
Phdi thu ngén han khac 136 5.6.1
Dy phang phai thu ngén han khé @bl 1a7 6.7
Hang tén kho 140 5.8
Hang tbn kho 141
Dy phéng gidm gia hang tbn kho 149
Tal san ngén han khéc 150
Chi phl tré trudre ngén han 151 5.9.1
Thué GTGT duwge khau trir 162 6.17
Thud va cac khodn khac phai thu Nha nwée 153 5.17
TAI SAN
TAI SAN DAI HAN 200
Céac khoan phal thu dal han 210
Phél thu dai han khac 216 562
Tai san ¢ djnh 220
Tai sén ¢b dinh htru hinh 221 5.10
Nguyan gia 222
Gié tr] hao mdn 10y ké 223
Tai sdn cb dinh thué tai chinh 224
Tai sdn cd dinh v6 hinh 22T 61
Nguyén gia 228
Gid trj hao mén 10y ké 229
Bit ddng sén dau tw 230
Tai sén dér dang dal han 240
Chi phi xay dyng co bén di dang 242 6.12
Cac khoan ddu tw tai chinh dai han 250
DAu tw vao cong ty lién két, llén doanh 252 5131
DAu tw gbp vén vao don vj khac 253 5132
Dy phong déu tu tal chinh dai han 254 5,132
Tal san dai han khéc 260
Chi phi tra trudrc dal han 261 582
_Lgithéthuomgmai 269 514
TONG CONG TAI SAN 270

31/1212025 01/01/2025
VND VND
2.439,224.698.906  2.622.808.555.903
284.397.800.120 116.856.560.614
267.962.738.978 100.052.879.913
16.435.061,142 16.803.680.701
27.929.126.649 15.703.119.988
27.929,126.649 15,703.119.966
1.659.188.245.8084 2.048.313.627.545
438.730.971.779 251.502.242.966
396.951.590.651 745.053,550.884
84,225.189.240 .
866,796.477.852 1.068.407.705.656
(127.515.983.638) (16.649.880.961)
33.966.019.854 220.973.340
35.996.285.617 220.973.340
(2.030.265.983) 5
432.743.508,599 341.714.274.438
429.441,668.578 341.662.050.732
2.741.204.943 35 859,466
560.643.078 26.364.240
_ 514.854.368.990  120.654.722.243
9.909.322.924 8.220.806.665
9.000,322.924 8.220.806.665
30.816.377.054 18.973.208.678
19.958,568.301 5.926.255.058
207.794.769.737 202.336.778.752
(187.836.201.436) (196.410.523.694)
10.856.808.753 13.046.953.620
42.073.914.384 41.735.314.384
(31.217.105.631) (28.668.360,764)
162.965.249.535 82.309,855.537
162,965.249,535 82.309.855.537
5.803,920.413 4.509.540.413
2.027.800,982 733.420.982
3,776.119.431 181.913.259.431
: (178.137.140.000)
306.380.499.064 15.641,310.950
31,528.916.742 15.160.226.950
273831582322 481.084.000
2.963.079.087.896 2.652.463.278.146
——————
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cONG TY CO PHAN DU LICH VIETRAVEL
190 Pasteur. Phuéng Xuan Hoa, Thanh phé Ho Chi Minh
BANG CAN POI KE TOAN HOP NHAT
Ngay 31 thang 12 nam 2025

M&  Thuyét 31/12/2025 01/01/2025
s6  minh VND VND
NGUON VON
NQPHAITRA 3w | 2163.508.669.185 _ 2.182.349.629.739
No ngén han 310 ~ 2.086.970.613.898 2.148.120,611.941
Phai tra ngudi ban ngan han 311 5.15 729.133.984.921 692.529.306.331
Ngui mua tra tign trirée ngén han 312 5.16 358.693.403.205 328.900.638.363
Thué va cac khoan phai ndp Nha nuéc 313 617 31.541.382.488 67.759.080.691
Phai trd ngudi lao déng 314 23.666.975.009 27.246.851.85
Chi phi phéi tra ngan han 315 5.18 73.895.019.296 58.450.678
Phai trd ngén han khéc 319 5.19.1 103.101.609.110 147.270.343.509
\ay va ng thug tai chinh ngén han 320 5.20.1 744,537.260.578 882.415.637.92
Qui khen thudng va phuc g 322 2.400.979.291 1.041.291.586
Ng dai han 330 96,538.055.287 34,228.917.798
Phéi tra dai han khac 337 5.19.2 1.175.700.000 1.081.200.000
Vay va ng thué tai chinh dai han 338 5.202 95.362.355.287 33.147.717.798
NGUON VON
VON CHU SO HOU 400 789570308711 470.113.748.407
vén chil sé hiku 410 5.21 789.570.388.711 470.113.748.407
Vén diu tw cda chll s& hiru 411 664.944.100.000 292.390.900.000
Cb phiéu phd théng c6 quyén biéu quyét 411a 664.944.100.000 202.390.900.000
Co phiéu wu @3 411b - .
Thang dw von cd phan 412 94,187.814.825 123.105.450.825
Cb phiéu quy 415 (6.180.498.800) (6.180.498.800)
Chénh léch t gia hoi dodi 417 3.161.087.968 1.712.018.601
Qu§ GAu tw phat trién 418 23.076.888.391 23.076.888.391
Loi nhuan sau thué chwa phan phéi 421 2.983.333.668 34,843.045.000
Egﬁ{fﬁf phan pho lay k& dén cudl 4. 444,207,876 (1.254.603.208)
LNST chua phan phdi ndm nay 421b 2.539.125.792 36.097.738.208
Loi Ich ¢b dong khong kiém soat 429 7.397.672.659 1.165.943.380
Ngudn Kinh phivaquj khac 430 NN == S
TONG CONG NGUON VON 953.079.p67.896 2.652.463.278.146

Yk

s

HO QuOC BINH
Ngwdi 14p bidu

LA HUE
K& toan trirdng

‘Chu

tjch HoI ddng quan trj
TP. H& Chi Minh, ngay 29 thang 3 nam 2026




cONG TY CO PHAN DU LICH VIETRAVEL

190 Pasteur, Phuérng Xuéin Hoa, Thanh phd H& Chi Minh
BAO CAO KET QUA HOAT DONG KINH DOANH HQ'P NHAT

N&m tal chinh thang két thiic vao ngay 31 thing 12 ndm 2025

M& Thuydt
gl minh

Doanh thu bén hang va cung cép dich vy 01
Céc khodn giam trir doanh thu 02
Doanh thu thudn 10 6.1
Gi4 vén hang bén 11 62
Leinhudngdp 20
Doanh thu hoat ddng t&i chinh 21 B3
Chi phi tal chinh 22 64

Trong d&: chi phi 18l vay 23
Phan 181/ (15) trong céng ty lién doanh, lién két 24 5.13.1
Chi phi bén hang 25 65
Chi phl quén ly doanh nghigp 28 66
Lol nhugn tiv hoat dgng Kinh doanh _ 30
Thu nhap khac 31 &7
Chi phl khéc 32 68
L nhudn khéc 40
Téng Iol nhudn ké todn trwde thué 50
Chi phl thué thu nhap doanh nghigp hién hanh 51
Chi phi thué thu nhap doanh nghigp hoanlai 52
Lol nhugn sau th ué thu nhép dn;rlm=ng higp 80
Lol nhudn sau thué cla cdng ty me 61
Lot nhugn sau thué clia ¢b ddng khang kidm sodt 62

L&i co bdn trén cd phidu

ok

P
HO Qubc BINH LA HUE
Nguwe 1ap biéu Ké todn trudng

2025 2024
VND VND
7.173.354,367.182 8.734.790.131.924
1.021.283.9T1 x
7.172.332.983.211 6.734.788.131.924

6.731.261.052.421
__441.071.930.790

24.500.381.709
(40.867.070.385)

77.921.047.172

56.874.444.827
453.356.720.272
_(3.701.782.215)

6.295.349.311.127
 430.448.820.797
21.746.907.941
B6.161.583,770
B63.534.358.118

50,257 260.621
207.840.771.768
28.936.102.579

27.445.067.881 33.651.024.008

4.350.020.143 4.241.382 676
 23,005.047.738  20.409.642.230

19.393.2665.523 58,345.744.809

16.684,227.152 21.041.579.996

T 2509.038371  35.304.164.813

2.538,125.792 16.007.738.208
(30.087.421) (793.573.395)

1.207

Chui tich HI ddng quan tr|
TP. H& Chl Minh, ngay 29 thang 3 nam 2026




CONG TY CO PHAN DU L|ICH VIETRAVEL
100 Pasteur, Phuéng Xuan Haa, Thanh phé HO Chi Minh

BAO CAO LUU CHUYEN TIEN TE HOP NHAT
(Theo phuwong phép true tiép)
N&m tai chinh thang két thic vao ngay 31 thang 12 nam 2025

M& it 2025 2024

gh moh VND VND
LU'U CHUYEN TIEN TU HOAT DONG KINH DOANH
Tién thu tir ban hang, cung cap dich vy va doanh thu khac 01 9.259.166.291.934 7.141.862.389.618
Tién chi tra cho ngudi cung cép hang hoa va dich vy 02 (9.132.765.565.994) (7.097.545.499.381)
Ti&n chi trd cho nguwdi lao ding 03 (198.234.297.928) (155,183.398.801)
Tién chi tra 1ai vay 04 (78.925.474.569) (63.534.358.118)
Tién chi ndp thue thu nhap doanh nghiép 05 (24.864.112.430) (21.041.712.572)
Tidn thu khac tir hoat déng kinh doanh 08 1.708.372.747.745  1.639.634.322.693
Tién chi khac cho hoat ddng kinh doanh a7 (2.019.535.084.088) (1.679.009.804.431)
Luw chuyén tién thuén te hoat dgng kinh doanh 20 (486.785.495.330) _ (234.816.060.992)
LU CHUYEN TIEN TU HOAT PONG BAU TU
Tién chi mua sém, XD TSCE v& cac TSDH khac 21 (92.886.613.377) (25.015.575.080)
Tibn thu thanh Iy, nhugng ban TSCH va TSDH khac 22 2.273.198.653 1.045 454,545
Tién chi cho vay, mua cdng cy ng cla don vj khac 23 (126.170.000.000) (5.508.000.000)
Tidn thu héi cho vay, ban lai céng cu ng clia BV khac 24 106.424.810.760 2,155.000.000
Tidn chi d4u tw gép vén vao don vi khéac 25 (22.886.330.000) -
Tign thu hbi dau tw gop von vao don vj khéc 26 520,427.618.000 77.108,575.343
Tién thu I&i cho vay, cé tire va lgi nhuan duge chia e ~ 958.170.343 1.423.877.152
Lo chuyén tién thubn twhoat dong dButw 30 _ 308141854379 51.207.331.960
LU CHUYEN TIEN TU? HOAT BONG TAI CHINH
Tin thu tir phat hanh cé phidu, nhan vbn gop clia chl s& htu 31 405.396.464,000 .
Tién thu tor i vay 33 520 2395159920862  2.388.434.031.189
Tién tré nor gbc vay 34 520 (2.506.823.660.824) (2.178.674.174.195)
C4 tire, lpi nhuén @4 tré cho chii s& hitu 3B (28.513.248.881) B R
Luru chuyén tién thuén tir hoat dgng tai chinh 40 | 265.219.475.257  _ 209.759.856.994
LU'U CHUYEN TIEN THUAN TRONG KY 50 166.575.834.306 26.149.127.962
TIEN VA TUONG DU'ONG TIEN BAU KY 60 5.1 116.856,560.614 90.545.859.554
Anh hudng cia thay a8i tj gia héi doai quy ddingoaite 61 _ 985.405.200 161.673.098
TIEN VA TUONG DUONG TIEN CUOIKY 70 51 _ 284.397.800.120 _ 1 16.856.560.614_

'CQNGTY
COPHAN

//"J

HO Quéc BINH LA HUE
Nguwdi 1ap biéu Ké toan trwéng Chti tich Hol ddng quan tr
TP. H& Chi Minh, ngay 29 thang 3 ném 2026
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(Promulgated with the

Appendix IV
ANNUAL REPORT
Circular No 96/2020/TT-BTC on November 16, 2020 of the Minister of
Finance)

VIETRAVEL TOURISM JOINT STOCK THE SOCIALIST REPUBLIC OF VIETNAM

COMPANY

Independence - Freedom - Happiness

No: 14..- BCHBPQT - VP

1. General information
1. Company Overview
- Trading Name: Vietravel

ANNUAL REPORT 2025

To: - State Securities Commission;
- Hanoi Stock Exchange.

Tourism Joint Stock Company

- Business Registration Certificate No.: 0300465937

- Charter Capital: VND 664,944,100,000

- Registered Address: 190 Pasteur Street, Xuan Hoa Ward, Ho Chi Minh City, Vietnam
- Telephone: +84 28 3866 8999

- Fax: +84 28 3829 9142

- Website: www.travel.com.vn; www.vietravel.com

= Stock Ticker: VTR

- History and Development:

Period

Key Milestones

1992 — 1995

- Vietravel originated as the Tracodi Tour Centre under the Transport
Infrastructure Investment and Development Corporation (Tracodi).

- In 1995, it became an independent enterprise operating under the
name Vietnam Tourism and Transport Marketing Company
(Vietravel), under the Ministry of Transport.

1995 — 2000

- Vietravel expanded its market reach by establishing branch offices in
key cities across Central and Northern Vietnam, and joined
international tourism associations.

- The Company was honoured with the Third-Class Labour Medal by
the State President.

2001 — 2003

- Headquarters relocated to 190 Pasteur, District 3, Ho Chi Minh City.
The Company received recognition from tourism authorities in
Thailand and Malaysia.

- In December 2003, Vietravel was awarded the Second-Class Labour
Medal in recognition of outstanding achievements from 2000 to
2005.

2006 - 2010

| - The Company expanded its branch network nationwide and launched

new tourism products and services.

#
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Period Key Milestones

- In 2010, it was restructured into a single-member limited liability

company.
- The State conferred the First-Class Labour Medal upon Vietravel.

- In 2012, the Company implemented a regional operating model
(Vietravel 5) across five zomes: Southwest, Southeast, Central,
Northern, and International.

2011 -2014 - In 2014, ownership transitioned fully from state-owned to a joint-
stock company without state capital.

- In December 2014, Vietravel was officially recognised as a public
company by the State Securities Commission,

- In 2015, Vietravel became the first travel company in Vietnam to
operate charter flights and set a record serving over 13,886 Tha
tourists in a single month.

- The Company expanded internationally with offices in France and
Australia (2016) and Singapore (2017).

- In 2017, Vietravel served as the sole transport operator for the APEC
2017 Summit.

- On 27 September 2019, VTR shares were officially listed on the
Hanoi Stock Exchange (UPCoM).

- Vietravel Airlines was founded on 19 February 2019.

2015-2019

- Vietravel maintained its position as Vietnam's No. 1 tour operator,
achieving a domestic brand recognition rate exceeding 80% (MIC
Creative, ResearchGate and VIRA, 2023).

- The network comprises 37 domestic branches and offices, plus 7

2020 - 2025 international offices (India, Thailand, France. USA, Australia,
Cambodia, Singapore).

- In 2025, the Company celebrated its 30th anniversary, received the
Vietnam Tourism Award 2025, and launched its new brand tagline:
"Your Journey — Your Value".

- Awards & Recognition:
Stare Honours
- First-Class Labour Medal;
= Second-Class Labour Medal;
- Third-Class Labour Medal;
Government Emulation Flag — 12 consecutive years.
International Awards
- World Travel Awards (WTA) - 13 consecutive years
v ASIA’S LEADING TOUR OPERATOR;
ASIA’S LEADING TRAVEL AGENCY:
VIETNAM'S LEADING TOUR OPERATOR;
VIETNAM’S LEADING TRAVEL AGENCY:
WORLD'S LEADING GROUP TOUR OPERATOR.

T T T N e T e N T T TR TR T e LT =T T e
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TTG Travel Awards — 7 times

v' BEST TRAVEL AGENCY - VIETNAM.

MTAA MeKong Tourism Alliance Awards — 7 consecutive years
v" THE BEST OUTBOUND OF THE YEAR.

WMA - World Mice Awards —4 consecutive years

v" WORLD’S BEST MICE ORGANISER

v" ASIA’S BEST MICE ORGANISER

v" VIETNAM’S BEST MICE ORGANISER

National Awards

Vietnam National Brand — 7 consecutive years

Vietnam Tourism Award — 13 times

Top Ten Vietnam Tourism Award — 14 times

Top 10 Reputable Tour Operators & Travel Agencies — 8 times

VNRS00 — Top 500 Largest Enterprises in Vietnam — 6 times

"Whan Tai Dat Viet" Award for Tour Management & Sales System

Outstanding ICT Application Enterprise Award — 4 times

Outstanding E-Commerce Website in Tourism & Travel — 4 times

Green Enterprise Award — 3 consecutive years

Top 50 Outstanding Enterprises of Ho Chi Minh City (50th Anniversary of Reunification).
With these strengths and achievements, Vietravel continues to maintain its competitive

advantage. drive sustainable growth, and consolidate its leadership position within Vietnam's
dynamic tourism industry. The Company is actively pursuing its ambition to become Vietnam's
first multinational travel group.

2. Business Activities and Operating Locations

- Primary Business Lines:

No. Business Activity Industry Code

1 | Tour Operation — Domestic and international travel agency services 7912
(primary activity)

2 | Other monetary intermediation — Foreign currency exchange; foreign 6419
currency receipt and payment services

3 | Other transport support services — Freight forwarding, shipping and 5999
airline ticketing agencies, maritime agency services '

4 | Freight transport by road — Tourist passenger transport by motor 4933

' a

vehicle; passenger transport under contract

5 | Other land passenger transport — Tourist passenger transport 4932

Branch and Subsidiary Network:

Vietravel operates a nationwide distribution network spanning key tourism destinations
throughout Vietnam and internationally

No.

Branch / Subsidiary Address

1

: 5 W Ho Chi Mi
| Head Office 190 Pasteur Street, Xuan Hoa Ward, Ho Chi Minh

| City, Vietnam
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No. Branch / Subsidiary Address
5> | Binh D Biich 317 Binh Duong Boulevard, Thu Dau Mot, Ho Chi
s Minh City, Vietnam
3 La Xanh Travel Services Centre | 58 Truong Son Street, Tan Son Hoa Ward, Ho Chi
(Tan Son Nhat) Minh City, Vietnam
: 242 30/4 Street, Tran Bien Ward, Dong Nai .
4 | Dong Nai Branch : ; '
Province, Vietnam |
; 4 Tran Hung Dao Street, Hong Bang Ward, Hai ‘
5 | Hai Phong Branch Pl Oy, Vibnih |
5 3 Hai Ba Trung Street, Cua Nam Ward, Hanoi, |
6 | Hanoi Branch ; -
Vietnam
7 | Da Nang Branch SE: Pasteur Street. Hai Chau Ward, Da Nang City,
Vietnam
g Xuyen A Transportation Services | 23B Truong Son Street, Tan Son Nhat Ward, Ho Chi
Enterprise Minh City, Vietnam
§ |.Andiung Brch 3%8 Ngu}fer? Trungr Truc Street, Rach Gia Ward, An
Giang Province, Vietnam
100 T Street, Nha Trang, Khanh H
10 | Khanh Hoa Branch (-}uang . ok g g -
Province, Vietnam
1 oot B of 516 Quang Trung Street, Cam Thanh Ward, Quang
Suaug s gapBrmon Ngai Province, Vietnam
03 Tran Van Kheo Street. Cai Khe Ward, Can Tho
12 | Can Tho Branch 1.3 r%n i oo et
City, Vietnam
2 150 Truong Cong Dinh Street. Vung Tau Ward, Ho
SRE L Chi Minh City, Vietnam
14 | G Lai Branch 28 T{‘unng (?hinh Street. Quy Nhon Ward, Gia Lai
Province, Vietnam
_ 201 Dang Thai Than Street, Quang Trung Ward,
1 | Hahean Bk Nghe An Province, Vietnam
324 Phan Ngoc Hien Street, An Xuyen Ward. Ca
16 | Ca Mau Branch g :
Mau Province, Vietnam
19 Hai Ba Trung Street, Long Xuyen Ward, An
1" | TangXuyest Rrorich Giang Province, Vietnam
S i pecial Zone, A
18 | Phu Quoc Branch 531 30/4 trtlzet, Bln::k 1. Phu Quoc Special Zone, An
Giang Provinee, Vietnam
58 Dien Bien Phu Street. Buon Ma Thuot Ward,
5| Deelakemn Dak Lak Province, Vietnam

T Y 5 P L e T S T et TR T S e
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No. Branch / Subsidiary Address
i ; Ni
20 | Quang Ninh Branch 18 25‘;’4 Stre.et, Hong Gai Ward, Quang Ninh
Province, Vietnam
. 66 Nguyen Chi Thanh Street, Xuan Huong — Da Lat,
21 | Te Doy Bracch Lam Dong Province, Vietnam
‘ 109 Duong Dinh Nghe Street, Hac Thanh Ward,
22 | ThashHop Drench Thanh Hoa Province, Vietnam
23 Study Abroad, Investment & 90A Nguyen Thi Minh Khai Street, Xuan Hoa
Immigration Advisory Centre Ward, Ho Chi Minh City, Vietnam
24 Vietnam Tour Guide Operations | 190 Pasteur Street, Xuan Hoa Ward, Ho Chi Minh
Centre City, Vietnam
: : 90A Nguyen Thi Minh Khai Street, Xuan Hoa
- 5
25 | Trip U Travel Services Centre Ward, Ho Chi Minh City, Vietnam
X ; ion Servi 2 G
26 | LI;}:LTL RRRISOn NV 30 Yet Kieu Street, Cua Nam Ward, Hanoi, Vietnam
372 30/4 Ni i
27 | Tay Ninh Branch 372 .?ﬂf Sn:eet, Block 1, Tay Ninh Ward, Tay Ninh
Province, Vietnam
g% | Suravan Beitia 90A Nguyen Thi Minh Khai Street, Xuan Hoa
e Ward, Ho Chi Minh City, Vietnam
29 | Hue Plaza Branch ﬂ]r Nguyen Hue Street, Thuan Hoa Ward, Hue City,
Vietnam
30 | Vietravel Hue Co., Ltd, El’{ Nguven Hue Street, Thuan Hoa Ward, Hue City,
Vietnam
e . 90A Nguyen Thi Minh Khai Street, Xuan Hoa
3 18] ; 5 Lo,
31 | Trip U Travel Services Co. Ltd. | 0 4 Ho Chi Minh City, Vietnam
R : 27-29 Huynh Van Gam Street, Tay Thanh Ward, Ho
32 | Beevent Media & Events JSC Chi Minh City, Vietnam
2 Dao Ngoc Bich Tourism & 53 30/4 Street, Block 1, Phu Quoc Special Zone, An
33 : ; -
Investment JSC Giang Province, Vietnam
Indochina Heritage Travel Co., 350Beo, Preak Monivong Blvd., Phnom Penh,
34 :
Lid. Cambodia
15 Viet Nam Travel and Marketing | Room 08-08, Orchard Plaza, 150 Orchard Road,
Transports Pte. Ltd. Singapore 238841
hi hine, Victoria 3020
36 | Vietravel Australia Pty. Ltd. 294 Hafnps re Road, Sunshine, Victoria 3020,
Australia
E An Incentives SARL 19 Rue Damesme, 75013 Paris, France

W
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No. Branch / Subsidiary Address

Viet Nam Travel and Marketing | 9191 Bolsa Avenue, Suite 220, Westminster,
Transports JSC — Vietravel USA | California, USA

[ Unit A-503. 5th Floor. Urban Square, Golf Course
39 | Viet India Travel Private Limited | Extension Road, Sector 62, Gurgaon, Harvana. India

38

122098
40 World Transportation Services 90A Nguyen Thi Minh Khai Street, Xuan Hoa
IsC Ward, Ho Chi Minh City
41 Cultural Development & Import- | 99A Nguyen Van Troi Street, Phu Nhuan Ward, Ho

Export JSC (Cdimex) Chi Minh City

3. Corporate Governance Structure and Management Model:
- Governance Model:

The Company operates under the following governance structure:

= General Meeting of Shareholders (GMS)

«  Board of Directors (BOD)

«  Audit Committee (under the BOD)

« (General Director's Management Board
% General Meeting of Sharcholders
The General Meeting of Sharcholders (GMS) is the highest authority of Vietravel, with powers to
determine the Company's strategic direction: amend and supplement the Charter; approve the
operating regulations of the BOD and Audit Committee; elect, dismiss and replace BOD and Audit
Committee members; approve significant investments and asset disposals; and address other
matters as prescribed by law and the Company Charter.

% Board of Directors
The Board of Directors is the governing body of the Company, authorised to act in the name of
Vietravel in exercising all rights and obligations in pursuit of the Company's purpose and interests,
except for matters reserved to the GMS.
The BOD is responsible for ensuring that the Company's operations comply with applicable laws,
the Company Charter, and internal regulations, and that all shareholders are treated equitably.

- Board of Directors (7 members):

Name Position
Mr. Nguyen Quoc Ky Chairman of the Board
Mr, Tran Doan The Duy Vice Chairman of the Board
Mr. Vo Quang Lien Kha Board Member
Ms. Nguyen Thi Le Huong Board Member
Ms. Nguyen Nguyet Van Khanh Board Member
Mr. La Quoc Khanh Independent Board Member
Mpr. Tran Du Lich Independent Board Member

(5 e e e L P g R T B e i B e e e WO A
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% Audit Committee

The Audit Committee is a specialised body under the Board of Directors, responsible for corporate

governance, risk management, and financial internal control.

Its powers and obligations include:

- Access to all relevant documents;

- Requesting the participation of approved audit firms at committee meetings;

- Engaging external legal, accounting, or other advisory services;

- Developing and submitting risk management policies to the BOD;

- To issue written reports to the BOD regarding any non-compliance by management.

- To develop the Operating Regulations of the Audit Committee and submit them to the Board of
Directors for consideration and approval.

- Audit Committee (2 members):

Name Position
Mr. La Quoe Khanh Chairman of the Audit Committee
Mr. Le Kien Thanh Vice Chairman (relieved of duties from 17/05/2025)

4 Management Board

The Management Board comprises one (1) General Director and Deputy General Directors
appointed by the BOD. The General Director is directly responsible for the day-to-day operations
of the Company.

Name Position
IMr. Tran Doan The Duy General Director
Mr. Vo Quang Lien Kha Deputy General Director
Ms. Nguyen Thi Le Huong Deputy General Director
Ms. Huynh Phan Phuong Hoang Deputy General Director
Mr. Nguyen Ha Trung Deputy General Director

“
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- Management structure:
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4. Strategic Development Outlook

- Overall Objective: To comprehensively transform the business model from a traditional tour
operator to a technology-driven travel ecosystem. The Company focuses on streamlining its
organisation to accelerate growth, leveraging data as a core asset and placing customers at the centre
of its competitive strategy.

- Medium- to Long-Term Strategy: The Company enters the first year of its 2026-2030 strategic
cycle under the theme "Creating Life Values — Connecting the World — Developing Sustainably".
Vietravel identifies 2026 as the pivotal milestone for its "Restructuring — Digitalisation — System
Development" roadmap.

- Green Enterprise Direction: Sustainability is a core pillar ensuring long-term viability through
prioritising environmentally friendly products, reducing plastic waste, and cutting annual CO2

emissions. Vietravel has established a Sustainability Index to monitor ESG-compliant governance
across its entire supply chain and destinations..

5. Key Risks

- Macro-economic & Geopolitical Risks: Projections of a global economic slowdown are making
consumers more cautious and cost-conscious. Regional conflicts and disrupted flight routes are
placing pressure on fuel and transportation costs. Travellers increasingly prefer destinations
perceived as safe, value-for-money, and low-risk. Demand is shifting from luxury services towards
essential experiences and value-for-money packages.

- Industry-wide Challenges: The tourism sector faces intense competition from Online Travel
Agency (OTA) platforms and well-funded technology startups with strong digital capabilities.
Rising transportation and service costs erode profit margins, compelling companies to transition
from purely selling tours to offering comprehensive travel solutions and achieving effective per-
product cost management..

II. OPERATIONAL PERFORMANCE REVIEW
1. Business Operations
Key Financial Results (FY2025):

Metric FY2025 Result
Net Revenue VND 6,831 billion
Gross Profit | VND 623 billion
Profit Before Tax VND 30 billion

- Tn 2025, Vietravel recorded net revenue of VND 6,831 billion, representing a 1% increase
compared to 2024, This growth fell short of the Company's expectations amid fierce competitive
pressures from both traditional rivals and international OTA platforms. Gross profit showed
encouraging improvement; however, net profit was constrained by significant financial costs and
investment outlays.

- The tourism sector continued to face headwinds from inflationary pressures, rising transportation
costs, and global geopolitical volatility, all of which materially impacted the Company's business
results during the year.

BAO CAO THUCNG NIEN NAM 2025 — CONG TY CO PHAN DU LICH VIETRAVEL 9
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2. Human Resources
- Executive Management Team

Name Position
Mr. Tran Doan The Duy General Director
Mr. Vo Quang Lien Kha Deputy General Director
Ms. Nguyen Thi Le Huong Deputy General Director
Ms, Huynh Phan Phuong Hoang Deputy General Director
Mr. Nguyen Ha Trung Deputy General Director R
Mr. Do Thanh Hung Director, Finance & Accounting Division
Ms. La Hue Chief Accountant
- Executive Biographies:

* Mr. Tran Doan The Duy — General Director
Date of Birth: 9 December 1973 | Place of Birth: Tra Vinh Province | Nationality: Vietnamese
Education: Master of Business Administration

Career History:
« Mar 1996 — Sep 1997: Interpreter. Ho Chi Minh City Building Materials & Interior
Decoration Company

« Oct 1997 — Aug 1998: Operations Staff, Vietravel

« Sep 1999 — Oct 2000: Operations Team Leader, Vietravel

«  Nov 2000 - Jun 2003: Deputy Head, Outbound Tourism Division, Vietravel

« Jul 2003 - Sep 2005: Head, Outbound Tourism Division, Vietravel

«  Oct 2005 — Jun 2010: Director, Outbound Tourism Business Division, Vietravel
« Jun 2010 — Dec 2013: Board Member & Deputy General Director, Vietravel

« Jan 2014 - Jun 2020: BOD Member & Deputy General Director, Vietravel

« Jul 2020 - Dec 2020: BOD Member & Acting General Director, Vietravel

+ Jan 2021 - Present: Vice Chairman of BOD & General Director, Vietravel

Voting Share Ownership: 2.72%

* Mr. Vo Quang Lien Kha — Deputy General Director
Date of Birth: 27 September 1974 | Place of Birth: Da Nang | Nationality: Vietnamese
Education: Master of Business Administration
Career History:
» 2000 - Jul 2004: General Accountant, Vietravel

»  Aug 2004 — Aug 2008: Deputy Head, Finance & Accounting Department, Vietravel

»  Sep 2008 — Aug 2012: Chief Accountant & Head of Finance & Accounting Department.
Vietravel

= Aug 2012 — Dec 2013: Board Member & Deputy General Director, Vietravel
« Jan 2014 — Present: BOD Member & Deputy General Director, Vietravel

Voting Share Ownership: 2.54%
I T P [ T T T T e e T T
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* Ms. Nguyen Thi Le Huong — Deputy General Director
Date of Birth: 27 February 1967 | Place of Birth: Long Son | Nationality: Vietnamese
Education: Master of Business Administration
Career History:
« Jul 1990 — May 1996: Deputy Head of Department, Oscan Tourism Company, Hanoi
«  Jun 1996 — Aug 1998: Acting Director, Vietravel Hanoi Branch
= Sep 1998 — Aug 2008: Director, Vietravel Hanoi Branch
= Sep 2008 — Aug 2012: Deputy General Director, Vietravel
«  Aug 2012 - Dec 2013: Board Member & Deputy General Director, Vietravel
« Jan 2014 — Present: BOD Member & Deputy General Director, Vietravel
Voting Share Ownership: 2.54%

* Ms. Huynh Phan Phuong Hoang — Deputy General Director
Date of Birth: 3 September 1976 | Place of Birth: Quang Ngai | Nationality: Vietnamese
Education: Master of Business Administration

Career History:
«  Aug 1998 — Aug 2000: Staff, Outbound Tourism Division, Vietravel
+  Sep 2000 - Jun 2003: Team Leader, Outbound Operations, Vietravel
« Jun 2003 — Sep 2005: Deputy Head, Outbound Tourism Department, Vietravel
= Sep 2005 — Apr 2013: Deputy Director, Outbound Tourism Market Division, Vietravel
= Apr 2013 - Jun 2015: Deputy Director, FIT Travel Business Division, Vietravel
« Jun 2015 - Oct 2018; Director, FIT Travel Business Division, Vietravel
« Oct 2018 - Present: Deputy General Director, Vietravel

Voting Share Ownership: 0.69%

* Mr. Nguyen Ha Trung — Deputy General Director
Date of Birth: 12 March 1972 | Place of Birth: Binh Dinh Province | Nationality: Vietnamese

Education: Master of Business Administration

Career History:
« Jul 2001 = Jun 2003: Administrative Staff, Vehicle Fleet
» Jun 2003 - Mar 2005: Deputy Team Leader, Vehicle Fleet
«  Apr 2005 — May 2011: Deputy Director, Xuyen A Transportation Enterprise
= May 2011 — Nov 2011: Acting Director, Xuyen A Transportation Enterprise
= Deec 2011 — May 2020: Director, Xuyen A Transportation Enterprise
= Jun 2020 — Dec 2020: Acting Deputy General Director, Vietravel
= Jan 2021 - Present: Deputy General Director, Vietravel
Voting Share Ownership: 0.70%

* Mr. Do Thanh Hung — Director, Finance & Accounting Division
Date of Birth: 13 November 1974 | Place of Birth: Ho Chi Minh City | Nationality: Vietnamese
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Education: Bachelor of Economics

Career History:
+ Jun 2000 — May 2005: Specialist, Finance & Accounting Department, Vietravel
+  May 2005 — May 2006: Accounting Officer, Xuyen A Transportation Enterprise
«  May 2006 — Aug 2008: Specialist, Finance & Accounting Department
+  Aug 2008 — Aug 2012: Deputy Head, Finance & Accounting Department
«  Aug 2012 — May 2019: Chief Accountant & Head, Finance & Accounting Department
+  Sep 2016 — Present: Director, Finance & Accounting Division, Vietravel
Voting Share Ownership: 1.54%

* Ms. La Hue — Chief Accountant

Date of Birth: 18 September 1976 | Place of Birth: Ho Chi Minh City | Nationality: Vietnamese
Career History:

» Jun 2000: Joined Vietravel as full-time staff

« Mar 2003: Deputy Chief Accountant, Cho Lon Travel Services Centre

« Feb 2004: Acting Chief Accountant, Cho Lon Travel Services Centre

« Jan 2009: Deputy Head, Finance & Accounting Department

» Sep 2016: Deputy Director, Finance & Accounting Division

»  Jul 2020: Deputy Director, Finance & Accounting Division & Chief Accountant, Vietravel

« Jan 2024: Chief Accountant, Vietravel Airlines

* Aug 2025 — Present: Deputy Director, Finance & Accounting Division & Chief Accountant,
Vietravel

Voting Share Ownership: 0.13%

- Workforce and Employee Policies:
+ Total Headcount as of 31 December 2025: 1,375 employees

- Employee Health and Safety:
« Annual health check-ups for all employees
« Company-subsidised health insurance coverage
+ Safe and hygienic working environment meeting established standards
+ Regular occupational safety training (fire safety, first aid, electrical safety)
« Periodic equipment inspections and occupational hazard assessments.
- Employee Benefits and Welfare:

« Meal, transportation, and accommodation allowances (for employees based away from
home)

+ Flexible annual, sick, and maternity leave entitlements
» Annual Tet (Lunar New Year) gifts
» Cultural and recreational activities: birthday celebrations, national holidays, Mid-Autumn
Festival for employees' children.
3. Investment Activities and Projects
a) Significant Capital Expenditures: None
b) Subsidiaries and Associates:
e R e T T S e e e e e e Tl [ T T
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_ - g Economic | Voting
No. Company Name Principal Activity B freent Rights
A - SUBSIDIARIES
Indochina Heritage Travel Co., . . .
1 Lid, (Cariibodin) Tour operations 100.00% | 100.00%
Viet Mo Teavel und International & domestic
2 | Marketing Transports Pte. Ltd. R 100.00% | 100.00%
) travel; airline ticketing
(Singapore)
. : International & domestic
3 | Vietravel Australia Pty. Ltd. el 70.00% 70.00%
. International & domestic
4 | An Incentives SARL (France) | travel: tour operation; airline | 100.00% | 100.00%
ticketing; transport services
Viet Nam Travel & Marketing . :
T L
5 | Tt it gyl | RN LI 100.00% | 100.00%
travel; airline ticketing
USA
6 Vlriatraw'el Hue Co., Ltd. International & domestic 100.00% | 100.00%
(Vietnam) travel
Dao Ngoe Bich Tourism & International & domestic
51.00% 009
€ [nvestment JSC (Phu Quoc) travel e A%
g Trip U Travel Services Co., Tourism services; e- 100.00% 100.00%
Ltd. commerce portal
Event organisation,
9 | Beevent Media & Events JSC | promotion, and trade 83.67% 83.67%
] facilitation
[ r - . L - Y. 3
10 Vllﬂl. India Travel Private Tour uperatlmns, bnul.cmg 51.00% 51.00%
Limited and promotional services
; , Transport support; freight
11 Eucrld FegmEpstan Sepaces forwarding; airline and 92.50% 92.50%
maritime agency services
Wholesale of household
1 Cultural Development & goods: fluftl:!.l'al products; 98.72% 98.72%
Import-Export JSC (Cdimex) cosmetics; import-export of
publications
B — ASSOCIATES
i Viet Nam Travel & Marketing | International & domestic 49.00% 49.00%

I

Transports Co., Ltd. (Thailand)

travel; airline ticketing

|
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1
s & Economic | Voting
No. Company Name Principal Activity - Rights
2 Vietravel Investment & l?eal estate and land-use 45 45% 45450
Development ISC rights (owned, leased)
4. Financial Position
a) Summary Financial Results
Ch
No. Indicator Unit FY2025 FY2024 {;"}g“
o
1 | Total Assets VND | 2,953,079.067.896 | 2.652,463,278,146 | +11.33%
2 | Net Revenue VND | 7,172,332,983,211 | 6,734,798,131,924 | +6.50%
Operating
3.701.782, 936,102,579 | -113.74%
3 Profit/(Loss) VND (3,701,782.215) 26,936,1 7 o
4 | Other Income VND 23,095,047.738 29,409.642,230 | -21.47%
5 | Profit Before Tax VND 19,393,265.523 56,345,744 809 | -65.58%
6 | Profit After Tax VND 2,509,038,371 35,304,164,813 | -92.89%
7 Dividend Payout VND 0 0 N
Rate
b) Key Financial Ratios
Indicator ' FY2025 | FY2024 :
Liquidity Ratios 1 |
Current Ratio (Current Assets / Current Liabilities) 1.17 1.17
Quick Ratio ([Current Assets — Inventory] / Current Liabilities) 1.16 1.17
Capital Structure Ratios
Total Debt / Total Assets 0.73 0.82
Total Debt / Equity 2.74 4.64
Operating Efficiency Ratios
Inventory Turnover (COGS / Average Inventory) 371 43,509
Total Asset Turnover (Net Revenue / Average Total Assets) 2.56 2.69
Profitability Ratios
MNet Profit Margin (PAT / Net Revenue) 0.0 0.01
Return on Equity (PAT / Equity) 0.0 0.08
Return on Assets (PAT / Total Assets) 0.0 0.01

e R L e e S e S
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Indicator FY2025 FY2024

Operating Profit Margin (Operating Profit / Net Revenue) 0.004
5. Shareholding Structure and Capital Changes
a) Share Capital:
- Total Shares Outstanding: 65,913,567 shares
+ Restricted shares: 2,882,985 shares
* Freely transferable shares: 63,030,582 shares
b) Shareholder Structure:
Category Percentage
Major shareholders (>=5%) 56.67%
Minor shareholders 43.33%
Individual shareholders 73.14%
Institutional shareholders 26.86%
Domestic shareholders 100%
Foreign shareholders 0%
State sharcholders 0%
Maximum foreign ownership ratio 0%
¢) Charter Capital History:
Charter Capital Capital Added
No. Round Method
(VND) (VND)
1 | Initial capital 36,500,000,000 - -
y | Dec20I5(AGM2013 | s 39 770,000 | 29,127.770,000 ERUHNE epes &
Resolution) private placement
= 3
3 Mar ..ﬂ! 7 (AGM 2016 69,125.,470,000 3,497.700,000 Pr.m?te placement to
Resolution) existing shareholders
4 |APr20IB(AGM2017 | o0 116330000 | 57290860000 | Frvae placement &
Resolution) stock dividend
s |Jun2020(AGM2019 | 4 076 330,000 | 5,560,000,000 | ESOP share issuance
Resolution)
6 Jul 2*.']2':;I (AGM 2016 149,948,330,000 17.972.000,000 Cnn'-.remhlf bond
Resolution) conversion
; Aug ZU?U (AGM 2019 172.948.330,000 33,000,000,000 Private pllm:cmcnl o
Resolution) strategic partner
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Charter Capital Capital Added
5 R I
No ound (VND) (VND) Method
g Feb 20%3 (AGM 2022 292.948.330.000 120.000.000.000 Private piac.cmem &
Resolution) debt-to-equity swap
2 share
9 May Eﬂ.24 (AGM 2024 292.390.900.000 (557.430,000) Share Ibuyback from
Resolution) departing employees
10 Aug Eﬂ%:} (AGM 2024 578.973.370,000 286.582.470,000 Rights issue to existing
Resolution) shareholders
0
1 | Dee2023 (AGM2025 | 01 944,100,000 | 85.970,730,000 | Bonus share issuance
Resolution)

d) Treasury Share Transactions: None

6. Environmental and Social Impact Report
6.1 Environmental Impact
Total Direct and Indirect Greenhouse Gas Emissions: As a tour operator engaged primarily in travel
consultancy and tour organisation, Vietravel does not generate significant direct greenhouse gas
emissions.
GHG Reduction Initiatives: The Company has promoted tree-planting campaigns, waste collection
drives, beach clean-up programmes, and various Go Green initiatives that have garnered broad
support from local communities.
6.2 Raw Material Management
Vietravel operates primarily in the services sector and therefore does not consume significant
volumes of raw materials in production.
6.3 Energy Consumption
Direct and indirect energy consumption is managed in accordance with applicable state regulations.
The Company targets a 15% reduction in energy consumption through efficiency initiatives.
6.4 Water Consumption
Water supply and usage comply with applicable regulations.
6.5 Regulatory Compliance — Environment
Number of environmental regulatory violations: None. Total fines for environmental non-
compliance: None.
6.6 Workforce Policies
a) Total headcount as of 31 December 2025: 1,375 employees

Average monthly salary in 2025: VND 19,200,000 per person
b) The Company maintains robust health and safety, welfare, and training programmes for its
workforce, including:

- Annual medical examinations for all employees (2025 total: 1,375 employees; expenditure:
VND 1.651 billion). The majority of employees were rated in good health categories
(Grades 1-I1I). Eleven employees were assessed as requiring specialist follow-up.

- Mandatory social, health, and unemployment insurance coverage

- Service review benefits for 10, 13, 20, 25, and 30-year anniversaries

-  Welfare benefits for employees and immediate family (illness visits, bereavement,
maternity. and Tet gifts)

- Internal team-building, cultural, and wellness activities

- Annual leave carried over to 31 May 2026

m
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-

Clean and ergonomically designed workspaces

¢) Training and Development (FY2023)
Completed training programmes in 2025 included:

Al Applications for Sales Staff (nationwide)

Consultative Selling and Communication Skills (nationwide)
New Staff Onboarding — Hue Plaza

CRM System Training for FIT, GIT, and Inbound teams

Al Video Production for GIT Staff

RACI Matrix Training for all management and staff
Centralised New Hire Induction

Customer Advisory Scripts for Middle East travel disruptions
FIT Service Standards

Mid-level Management Capacity Building (PACE Programme)
Base Software Refresher Training (nationwide)

Average training hours per employee: 16 hours per year

1. MANAGEMENT DISCUSSION AND ANALYSIS
1. Business Performance Assessment
Business Plan vs. Actual Results (FY2023)

Metrie 2025 Plan 2025 Actual Attainment
Revenue VND 8,418 billion VND 6,831 billion 81%
Gross Profit VND 749 billion VND 623 billion 83%
Profit Before Tax VND 50 billion VND 30 billion 60%

4 Factors Contributing to Below-Target Performance

While 2025 marked a recovery phase for Vietravel, inherent structural limitations in the business
model, revenue composition, and operational capabilities — compounded by both internal and
external challenges — prevented the Company from fully achieving its targets.

Revenue largely domestic-driven, with insufficient development of international markets
through overseas offices

Predominant reliance on offline, traditional sales channels; limited penetration of online
distribution

Revenue heavily concentrated in standard FIT and GIT segments

Profit primarily derived from packaged tours, with limited monetisation of ancillary
services

Several business units underperformed against their 2025 targets

Material labour productivity disparities between regions and units

Intense competition from established rivals and international OTA platforms
Sector-wide headwinds from inflation, elevated transportation costs, and global
geopolitical uncertainty.

% Key Achievements.

e e st e TR e e B R S e e e W S e e i

Market Leadership Maintained: Vietravel retained its position as Vietnam's No. 1 tour
operator, affirming service quality and brand value through a strong portfolio of domestic
and international awards.

Strong Brand Recognition: Domestic brand awareness rate exceeded 80%, placing
Vietravel among the highest in the industry (MIC Creative, ResearchGate, VIRA, 2025).
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« Extensive Network: 37 domestic branches and offices, plus 7 international offices across
India, Thailand, France, USA, Australia, Cambodia, and Singapore.

« Diversified and Stable Customer Base: Strong portfolio spanning individual leisure
travellers to corporate MICE groups, reinforced by the Vietravel Loyalty ecosystem.

« High-Quality Workforce: A skilled, experienced, and highly engaged team providing the
operational foundation for service excellence across the network.

2. Financial Position — Detailed Analysis

a) Asset Position (VND millions)

Item FY2025 FY2024 {5:;“:; Change (%)
A — CURRENT ASSETS 2438224 | 2,522,808 (84,583) -3.35%
Cash and Cash Equivalents 284,397 116.856 167,541 +14337%
fnhf;:;:;i“mm 27,929 15,703 12,226 +77.86%
Short-term Receivables 1,659,188 | 2,048,313 |  (389.125) -19.00%
Inventories 33,966 220 33,745 | +15271.09%
Other Current Assels 432,743 341,714 91,029 +26.64%
E;;E:‘E”RRENT 514,854 129.654 385,199 +297.10%
Long-term Receivables 9.909 8,220 1,688 +20.54%
Fixed Assets 30,815 18,973 11,842 +62.42%
Investment Properties - - = =
Long-term Work-in-Progress 162,965 82,309 80,655 +97.99%
hiﬁ:n“:m“m 5,803 4,509 1294 | +28.70%
Other Non-current Assets 305,360 15,641 289,719 | +1,852.27%
TOTAL ASSETS 2,953,079 | 2,652,463 300,615 +11.33% |
b) Liabilities (VND millions)
Ttem FY2025 FY2024 wc:;”:i} C'E;g"
I. Current Liabilities 2,066,970 | 2,148,120 (81,149) -3.78%
I1. Non-current Liabilities 96,538 34,228 62309 | +182.04%
TOTAL LIABILITIES 2,163,508 | 2,182,349 (18,840) -0.86%

3. Organisational and Policy Improvements.
- Training Policy: Targeted training programmes by personnel group, focused on deep professional

and capability development.
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- Enhanced Monitoring and Oversight: Review and issuance of operational regulations to enable
agile, effective, and transparent business governance.

4. Future Development Plans

The 2026-2030 strategic cycle opens a new chapter under the enduring theme: "Creating Life
Values — Connecting the World — Developing Sustainably". Vietravel aspires to become Vietnam's
first multinational travel and services group, delivering sustainable life values through professional,
safe. and emotionally enriching travel experiences.

2030 Goal — Top 10 Travel Groups in Asia:

» Revenue Target: USD 1 billion by 2030, serving 20 million travellers per year

«  Globalisation: Accelerate the global expansion strategy (2027-2028) and complete the
international office network across priority markets: France, UK, Germany, UAE, China,
Japan, South Korea, and USA

« Global Talent: Build a workforce in which 50% possess international management
competencies; position Vietravel as a Top 10 employer in Vietnam's service sector
5. Environmental, Social and Governance (ESG) Assessment
a) Environmental Indicators
In 2025, Vietravel made significant strides towards a sustainable operating model through
infrastructure optimisation and process digitalisation.
+ Company-wide energy and water conservation policy across headquarters and all branches
« LED lighting installation and thermostat guidelines (25-26°C) targeting a 10-15%
reduction in energy consumption
 Phased elimination of single-use plastics (cups, foam containers, plastic bags, straws) in
favour of green, low-toxicity, biodegradable alternatives
 Implementation of a circular economy model including waste sorting at source to minimise
landfill contributions
b) People and Community
» Competitive remuneration aligned with performance and job level; safe, well-equipped
working environments
»  Active trade union participation in enterprise management, protecting employees' legitimate
rights and interests
+  Skills development through combined training and team travel programmes; fostering cross-
unit collaboration
« Continuous refinement of internal governance frameworks to maintain a professional,
modern workplace culture
¢) Community Responsibility
+ Local sourcing: Priority given to local suppliers for facility upgrade projects and material
procurement, supporting regional economic development
+ Education partnerships: MOU agreements and campus workshops at leading universities
(UEH, USSH HCM. Hutech, Hung Vuong): internship and employment pathways for
tourism graduates
+ Regulatory compliance: Full adherence to traffic safety, public order, tax obligations, and
social insurance requirements; maintenance of Vietravel's corporate cultural heritage.

IV. BOARD OF DIRECTORS ASSESSMENT
1. BOD evaluation of company operations

W
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Throughout 2025, the Board of Directors convened all scheduled monthly, quarterly. annual, and
extraordinary meetings in accordance with the Company Charter, developing plans, strategies, and
measures to fulfil the mandates conferred by the General Meeting of Shareholders.
1.1 BOD Resolutions and Documentation
In 2025. the BOD issued a total of 367 documents, comprising: 59 Minutes, 59 Resolutions, 10
Resolution Extracts, 8 Regulations. 3 Reports, 60 Disclosure Documents, 30 Decisions, 75 Official
Correspondences, 23 Notices, and 40 other documents.
Following the 2025 Annual General Meeting, the BOD convened 1o allocate responsibilities among
its members in accordance with Decision No. 04-QD/HDQT-VP dated 09 June 2025.
1.2 Organisational Restructuring
In 2025, the BOD directed the implementation of significant decisions to advance the Company's
organisational restructuring programme. aimed at enhancing governance effectiveness, operational
specialisation, and laying the foundation for the next phase of growth:
- First: Strengthening the Senior Governance Structure
Three committees were established under the BOD: the Strategy and Innovation Committee; the
Senior Executive Committee; and the Finance and Investment Committee.
- Second: Restructuring Functional Divisions
o Established the Service Operations Centre (merging the Operations Division and Services
Procurement Unit from the Product and Services Division)
o Established the People and Administration Division (merging the HR Organisation and
Company Secretariat)
o Established the Business Development Division (merging the Product Development Unit
into the Strategy and Business Development Division)
o Restructured the Marketing and Communications Division to enhance brand and marketing
governance
o Restructured the IT Division into the Technology and Digital Transformation Centre to
advance digital capabilities across the enterprise
- Third: Expanding the Branch Network
o Established the Hue Plaza Branch
o FEstablished Travel Registration Offices: Thai Nguyen (under Hanoi Branch). Tuy Hoa
(under Gia Lai Branch): Dong Xoai (under Dong Nai Branch)
1.2.2 Personnel Decisions
In 2025, the Company issued 67 new appointment, concurrent duty, and transfer decisions,
and 9 re-appointment decisions for mid-level management. Decisions were principally focused on
Director and Deputy Director positions across business units and functional divisions, progressively
strengthening the leadership team and operational capability across the system.

1.3 Disclosure and Transpaency

The Company fulfilled all disclosure obligations required of a public company under applicable
regulations. Sixty (60) disclosures were made in 2025, covering: audited annual financial
statements for FY2024: quarterly governance reports; the interim financial report for H1 2025;
share issuance disclosures; insider and related-party transactions; and establishment and dissolution
of business units.

2. BOD Assessment of Management Board Performance
In 2025, the BOD — directly and through the Audit Committee — maintained ongoing oversight

of the General Director and senior executives. The BOD closely monitored operations, provided
w
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timely updates, and collaborated with management on rapid, targeted solutions responsive 1o
domestic and global economic, political, and social developments.
« The Management Board participated in all BOD meetings, providing scheduled and ad-hoc
reports as required.
« BOD representatives attended key management meetings to monitor business conditions
and resolve emerging issues promptly.
+ The Management Board focused on executing plans and programmes while the BOD
fulfilled its strategic direction, advisory, and oversight role, ensuring operations are on track
and achieving intended outcomes.

3. BOD Plans and Strategic Direction
3.1 Business Plan and Strategy for 2026
3.1.1 Business Plan
Anchored in market developments and technological advances, the Company’s 2026 Business Plan
is guided by the spirit of "Acceleration — Breakthrough — Efficiency":

»  Passenger Volume Target: 962,000 travellers

+  Revenue Target: VND 8,071 billion (approximately 18% growth YoY). Growth is expected

from restored travel capacity, increased airline ticket revenue, and new service verticals.
+  Gross Profit Target: VND 645 billion, improving margin through higher-yield product mix
and cost of goods sold optimisation

» Profit Before Tax Target: VND 40 billion
3.1.2 Strategy
In 2026, Vietravel will pursue a business strategy grounded in growth, efficiency, and sustainability
— with market exploitation capability, product quality, and operational excellence as its pillars. The
Company will continue restructuring towards high-margin, high-growth market segments aligned
with evolving consumer trends, while expanding domestic market share, strengthening inbound
tourism capacity, consolidating key outbound markets, and progressively increasing online revenue
contribution. In doing so, the Company will transition from a volume-driven growth model to one
driven by data, productivity, cost discipline, and resource efficiency — ensuring concurrent revenue
growth, gross margin improvement, and long-term competitive strength.

3.2 Investment and Partnership Strategy

Vietravel's 2026 investment and partnership strategy will be proactive, selective, and
svnergistic — directly serving the core business and the broader ecosystem. Priority will be given to
partners that can supplement source markets, technology, operational capacity, or service supply
chains. Partnerships will be evaluated on financial merit, strategic alignment, risk manageability,
and value creation for the wider system. Key areas of focus include tourism, transportation,
accommodation, services, technology, and supporting services to enhance Vietravel's self-
sufficiency. diversify revenue streams, and build sustainable competitive advantage.

3.3 Charter Capital Plan
In 2025, the Company successfully completed a rights issue for existing shareholders, more

than doubling its charter capital, and also completed a bonus share issuance from equity reserves.
To avoid further dilution of shareholder value, the BOD will not propose any capital increase to the
2026 Annual General Meeting.

3.4 Governance and Talent Development

#
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In 2026, the BOD will continue directing the comprehensive restructuring of all business units
and refining the governance and operating framework across the entire Group.
3.4.1 About organizational affairs

« Establishment of the Executive Committee (ExCom) at the start of 2026, consolidating the
three BOD committees

» Establishment of the Business and Operations Steering Committee (CEB), chaired by the
General Director, comprising the Management Board, Functional Division Heads, and the
Director of the Technology and Digital Transformation Centre

- Second-phase restructuring of: Finance & Accounting Division: Marketing &
Communications Division; Business Development Division; People & Administration
Division; Technology & Digital Transformation Centre

«  FIT Retail Business Centre restructured into a licensed branch entity (completed February
2026)

»  Group Tourism Business Centre restructured into the Vietnam MICE Centre (completed
February 2026)

« Hanoi Branch restructured to separate commercial and operations functions, forming a
Northern cluster comprising: Vietravel FIT Northern Centre; Vietravel MICE Northern
Centre; and Hanoi Branch (operations function)

« New Vinh Long Branch established in early 2026 to expand coverage in the Mekong Delta
region

3.4.2 Talent Quality Enhancement

The BOD will continue to prioritise talent quality, particularly at the leadership and
management levels. The Company is developing a mandatory competency framework for each
leadership tier, which will underpin recruitment, evaluation, training, succession planning, and
leadership development across the organisation.
3.4.3 Governance Framework Completion

Based on the Company Restructuring Plan approved by the BOD, the Board has tasked the
Management Board with reviewing and completing the internal governance regulations, rules, and
processes to align with the post-restructuring organisational model and to enhance governance
effectiveness across the Group.

4. Legal and Regulatory Compliance

Following its review, the BOD is satisfied that the Company has substantially complied with
applicable laws, the Company Charter, and internal regulations. The BOD has fully implemented
all matters resolved at the 2025 Annual General Meeting in the prescribed sequence and timeframe,
ensuring that the Company, the BOD, and managemeni operate in accordance with the Charter,
internal governance policies, and applicable law.

V. CORPORATE GOVERNANCE
1. Board of Directors
a) Composition of the Board of Directors:

No. Name Position Sharcholding (%)
1 | Mr. Nguyen Quoc Ky Chairman of the Board 11.18%
2 | Mr. Tran Doan The Duy Vice Chairman/ General Director 2.72%
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No. Name Position Shareholding (%)
3 |:Mr: Ve Quitig Liea Kha Bt.ClD Member/ Deputy General 2 54%
Director

Ms. Nguyen Thi Le BOD Member/ Deputy General

4 . 2.54%
Huong Director
Ms. Nguyen Nguyet Van

5 Khanh BOD Member 0.13%

6 | Mr. La Quoc Khanh Independent BOD Member 0%

7 | Mr. Tran Du Lich Independent BOD Member 0%

* Positions Held at Affiliated Companies:
+ Vietravel Corporation:

[ Name Position
Nguyen Quoc Ky Chairman of the Board
Tran Doan The Duy Vice Chairman of the Board
Vo Quang Lien Kha Board Member
Nguyen Nguyet Van Khanh Board Member

+ Vietravel Invest:
Name Position
Nguyen Quoc Ky Chairman of the Board
Tran Doan The Duy Board Member
Vo Quang Lien Kha Board Member
+ CDimex:
Name Position
Vo Quang Lien Kha Chairman of the Board

+ Vietravel Airlines:
Name Position Notes

Ceased to be a member of the Board of
Directors from April 1, 2025

Nguyen Quoc Ky Chairman of the Board

L W

i

Ceased to be a member of the Board of
Directors from April 1, 2025

Ceased to be a member of the Board of
Directors from December 1, 2025

Tran Doan The Duy Board Member

Vo Quang Lien Kha Board Member

Ceased to be a member of the Board of

Le Kien Thanh Board Member Directors fras Ma 17, 2025

#
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b) BOD Sub-Committees:

1/ BOD Chief of Staff

2/ Internal Audit Committee: Le Thi Tuyet Mai (Head); Hoang Thi Dung; Le Thi Thu Hang

3/ Planning, Investment & Research Sub-Committee: Pham Minh Huy

4/ Finance & Securities Sub-Committee: Do Thanh Hung; Nguyen Phu Son

5/ Legal & Administrative Sub-Committee: Mai Thi Ngan; Nguyen Thi Thu; Tran Thi Thuy

Trang

6/ Human Resources & Organisation Sub-Committee: Phan Thi Thuy Ha: Nguyen Phuc Thinh
c¢) BOD Activity Summary (2025):

- In 2025, the BOD issued 367 documents, including 59 Minutes, 59 Resolutions, 10 Resolution
Extracts, 8 Regulations, 3 Reports, 60 Disclosure Documents, 30 Decisions, 75 Official
Correspondences, 23 Notices, and 40 other documents.

d) Board Members with Corporate Governance Certification:

No. Name Position
1 | Mr. Nguyen Quoc Ky Chairman of the Board
2 | Mr. Tran Doan The Duy Vice Chairman of the Board
3 | Mr. Vo Quang Lien Kha Board Member
4 | Ms. Nguyen Thi Le Huong Board Member
5 | Ms. Nguven Nguyet Van Khanh Board Member
6 | Mr. La Quoc Khanh Independent Board Member
7 | Mr. Tran Du Lich Independent Board Member F

2. Audit Committee
2.1 Audit Committee Composition:

No. Name Position PARIETINY Notes
(o)
i | Tty | IO HIM RS 0.00%
Commuttee
] Viee Chairman, Audit y Relieved of duties
¢ | TRRBATIE: | vnitiee G from 17/05/2025
Internal Audit Committee
No. Name Position Shareholding Notes
(%)
1 | Le Thi Tuyet Mai | Head, Internal Audit 0.27%
2 di
T e 0.00%
l Specialist

2.2 Hoat ding ciia Uy ban Kiém toin
2.2.1 Audit Committee Meeting Attendance (2025)
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wove | Moo Tt | Vg [
I/ AUDIT COMMITTEE
Mr. La Quoc Khanh 3/3 100% 100% No absences
Mr. Le Kien Thanh 212 100% 100% No absences
I/ INTERNAL AUDIT
| Le Thi Tuyet Mai 313 100% 100% No absences
Hoang Thi Dung 33 100% 100% No absences _J

2.2.2 Audit Committee Activities:
The Audit Committee operates in accordance with its governing charter, aligned with the Company
Charter and applicable laws including the 2020 Enterprise Law, 2020 Securities Law, Decree 155,
Circular 116, and Decree 245. In 2025, the Audit Committee:
¢ Conducted scheduled meetings to review and implement workplans
e Supervised the Internal Audit function
s  Submitted the Audit Committee's annual activity programme to the BOD
o Oversaw the BOD and Management Board; reviewed financial statements; assessed
internal controls and risk management; monitored internal and external audit activities;
followed up on regulatory compliance and disclosures
e Reported comprehensively to the BOD
e No material errors or unreasonable estimates were identified in relation to accounting
judgements
e The audit plan and execution by external auditor AFC was appropriate and met the
Company's requirements for quality, independence, and absence of conflicts of interest
The auditor completed its engagement satisfactorily, meeting the Audit Committee’s
expectations and affirming the reliability and integrity of the financial statements.

3. Remuneration, Benefits, and Transactions:
a) Remuneration (VND millions)

. Salary & BOD |
Mo LRt Allowances | Remuneration e
Mr. Nguyen Quoc Ky Chairman of the Board 2,987 495 3,482
i i T iy | o et/ 2,158 495 2,653
General Director
Mr. Vo Quang Lien BOD Mﬁl‘f'.lbﬂl'."l Deputy 1,840 495 2335
Kha General Director
Ms. Nguyen Thi Le BOD Men’.lber / Deputy 1,765 495 2260
Huong General Director
| Ms, Nguyen Nguyet BOD Member /
| 495 1,421
| Van Khanh Director of MARCOM L J '

W
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Salary & BOD
iti Total
D i e Allowances | Remuneration ot
Independent BOD 1 |
150 21 365
Mr. La Quoc Khanh Nsrriber 5
Mr. Le Kien Thanh ST oo 100 = 100
Member
R e Independent BOD l L = o
Member
Ms. Huynh Phan Dv:ﬂ:put}* General 1.708 = 1,708
Phuong Hoang Director
Deputy General k.
Mr. Nguyen Ha Trung Directar 1,702 1,702
Total 13,336 2,690 16,026
b) Insider Share Transactions:
Name Position Transaction Type
Nguyen Quoc Ky Chairman of the Board Righis issue purchize;

bonus share receipt

Tran Doan The Duy

Vice Chairman / General Director

Rights issue purchase;
bonus share receipt

BOD Member / Deputy General

Rights issue purchase;

Vi Oveee Lawn Kiig Director bonus share receipt
Kesiian Thi La Hiisi BOD Member / Deputy General Rights issue purchase;
sty g Director bonus share receipt
Nguyen Nguyet Van Rights issue purchase:

Khanh PRy MEmbes bonus share receipt
s Deputy General Director Rlghtsssur purtfhase;
Hoang bonus share receipt
Nguyen Ha Trung Deputy General Director Rights susne parchase;

bonus share receipt

Le Thi Tuyet Mai

Head, Internal Audit

Rights issue purchase;
bonus share receipt

Rights issue purchase:

Do Thanh H Director, Finance & Accountin .
0 ung irec inance cecounting bouns shine veosipt
La Hue Chief Accountant Bonus share receipt
Rights 1 -hase;
Pham Minh Huy Chairman of a Subsidiary S T

bonus share receipt
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¢) Related-Party Transactions:

In 2025, the BOD approved the following related-party transactions:

- Acquisition of 2,786,040 shares of World Transportation Services JSC, pursuant to
Resolution No. 30-NQ/HDQT-VP dated 30/06/2025 and Contract No. 09-
HDCN/VTR.CORP with Vietravel Group Corporation

- Acquisition of 7,610,200 shares of Cultural Development & Import-Export ISC (Cdimex),
pursuant to the same resolution and Contract No. 08-HDCN/VTR.CORP with Vietravel
Group Corporation

- Acquisition of 325,000 shares of Vietnam Aviation Travel JSC (Vietravel Airlines) from
Mr. Tran Doan The Duy, pursuant to Resolution No. 26-NQ/HDQT-VP and Contract No.
39-HDTTHT-VT dated 18/07/2025

- Acquisition of 325,000 shares of Vietnam Aviation Travel JSC from Mr. Doan Hai Dang,
pursuant to the same resolution and Contract No. 40-HDTTHT-VT dated 18/07/2025

- Loans extended to Vietnam Aviation Travel JSC (Vietravel Airlines) pursuant to
Resolutions No. 10, 12, and 13-NQ/HDQT-VP

- Additional capital investment in subsidiary Beevent Media & Events JSC

- Full divestment from Vietnam Aviation Travel JSC (Vietravel Airlines) in accordance
with BOD Resolution No. 60A-TNQ/HDQT-VP dated 21/11/2025

Routine service provision, procurement, and operational cooperation transactions with entities

in the Vietravel ecosystem, as approved at the Annual General Meeting.

VL. FINANCIAL STATEMENTS
1. Auditor's Opinion

The consolidated financial statements present fairly, in all material respects, the financial
position of the Group as at 31 December 2025, as well as its financial performance and cash flows
for the year then ended, in accordance with Vietnamese Accounting Standards, the Vietnamese
Enterprise Accounting Regime, and applicable legal regulations governing the preparation and
presentation of consolidated financial statements.
2. Audited Financial Statements

The audited financial statements have been disclosed on the Company's investor relations
website: https://www.vietravel.com/vn/thong-tin-co-dong.aspx.

M
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Thanh vién tap doan PKF Qudc té
Member firm of PKF International

No: 197/2026/BCKTHN-HCM.01320
INDEPENDENT AUDITORS’ REPORT

To: The shareholders, the Board of Management and the Board of Directors
Vietravel Tourism Joint Stock Company

We have audited the accompanying consolidated financial statements of Vietravel Tourism Joint
Stock Company (former name: Vietnam Travel and Marketing Transports Joint Stock Company —
Vietravel) and its subsidiaries ("the Group"), prepared on 29 March 2026 as set out from page 06 to
page 53, which comprise the consolidated balance sheet as at 31 December 2025, and the
consolidated income statement, consolidated cash flow statement for the year then ended, and
notes to the consolidated financial statements.

Chairman of the Board of Management and the Board of Directors’ Responsibility

Chairman of the Board of Management and the Board of Directors are responsible for the
preparation of these consolidated financial statements in accordance with the Vietnamese
Accounting Standards, accounting regime for enterprises and legal regulations relating to financial
reporting and for such internal control as management determines is necessary o enable the
preparation of consolidated financial statements that are free from material misstatement, whether
due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audit. We conducted our audit in accordance with Vietnamese Standards on Auditing. Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from material

misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consoclidated financial statements. The procedures selected depend on the
auditor's judgment, including the assessment of the risks of materlal misstatement of the
consolidated financial stataments, whether due to fraud or error. In making those risk assessments,
the auditor considers Internal control relevant to the entity’s preparation of the consolidated financial —
statements In order to design audit procedures that are appropriate in the circumstances, but not for.4:
the purpose of expressing an opinion on the effectiveness of the entity's Internal control. An audit
also includes evaluating the appropriateness of accounting policies used and reasonableness of i€
accounting estimates made by Chairman of the Board of Management and the Board of Directors,
as well as evaluating the overall presentation of the consolidated financlal statements. L]

We believe that the audit evidence we have obtained Is sufficlent and appropriate to provide a basis t
for our audit opinion.

. Cong ty TNHH Kiém Todn AFC Vigt Nam ‘J
H AFC Vieinam Auditing Co., Ltd, - P K F
A

%

Auditors’ opinion

In our opinion, the accompanying consclidated financial statements give a true and fair view of, in all
materia ﬁ?&ﬁ 5, the financial position of the Group as at 31 December 2025, and its financial

pe %ﬁ& ﬂ’ﬁ% s.cash flow for the year then ended In accordance with Vietnamese Accounting
5 ards,, etnamiede Enterprise Accounting System and the statutory requirements relevant to
prepgratisy,3fid breséntation of the consolidated financial statements.

Y-

NGUYEN THI THUY TRANG

Deputy General Director Auditor
Audit Practising Registration Certificate Audit Practising Registration Certificate
No. 2782-2024-009-1 No. 4128-2022-009-1

Authorized representative
AFC VIETNAM AUDITING COMPANY LIMITED
Ho Chi Minh City, 29 March 2026

oy Gty Head Ofies = Tel: +84 28 2020 D237 + Fo: +34 28 2220 (265 « Emall phd.afchem@ pkt. afcvietriam.vn .
:i?:;:;m;:rﬁiﬂ Tewer : o, 4 Mguyen Dinh Chicw Steet » Dakao Ward + Disirict 1+ Hi Chi Minh Gily « Viatnam « Wabsite: www.phlaleviglnam.yn 5

4 ity and
BHE AFG Vistnam Audiling Go.. Lid. i @ member of PKF Globel, the networs of member Brms of PKF Intarnational Limiled, sach af which Is & separnte and Independent lngal entity and ¢



VIETRAVEL TOURISM JOINT STOCK COMPANY
190 Pasteur Street, Xuan Hoa Ward, Ho Chi Minh City

CONSOLIDATED BALANCE SHEET

As at 31 December 2025

3M/M2/12025 01/01/2028
Caom ol VND VND
ASSETS
CURRENT ASSETS 100  2,438,224,698,908 _ 2,522,808,555,803
‘Cash and cash equivalents 10 5.1 284,397,800,120 116,856,560,614
Cash m 267,962,738,978 100,052,879,913
Cash equivalents 112 16,435,061,142 16,803,680,701
Short-term Investments 120 27,929,126,649 15,703,119,966
Held to maturity investments 23 &2 27,929,126 648 15,703,119,066
Accounts receivable 130 1,659,188,245 8BB4 2,048,313,627 545
Short-term trade receivables 131 563 438,730,971,779 251,602 242 966
Short-term advances to suppliers 132 54 306,951,590,651 745,063 559,884
Short-term loans receivables 138 &6 B4,225,169,240 -
Cther short-term receivables 138 58.1 866,706 477,852 1,068,407,705,656
Provision for doubtful debts 137 57 (127,615,883,638) (16,649,860,961)
Inventories 140 58 33,966,019,654 220,973,340
Invenlories 141 35,9968,285,617 220,973,340
Provision for decline inventorles 144 (2,030,265 863) -
Other current assets 160 432,743,506,589 341,714,274, 438
Short-term prepaid expenses 151 581 429,441,658,578 341,652,050,732
Value added tax deductibles 152 5.7 2,741,204,943 35,859,466
Taxes and other receivable from State 153 517 560,643,078 26,364,240
ASSETS
NON-CURRENT ASSETS 200 514,854,368,090 128,654,722,243
Long-term recelvables 210 8,909,322,524 8,220,806,665
Other long-term receivables 216 582 9,909,322,924 8,220,806,665
Fixad assels 220 30,845,377,064 18,073,208,678
Tangible fixed assets 221 5.10 19,958 568,301 5,926,255,058
Cost 222 207,794,7689,737 202,336,778,752
Accumulated depreciation 223 (187,836,201 4386) (186,410,523,694)
Finance leasehold assets 224 - -
Intangible fixed assets 227 8N 10.856,808,753 13,046,953,620
Coslt 228 42,073,914, 384 41,735,314,384
Accumulated amorlisalion 229 {31,217,105,631) (28,688,360,784)
Investment Property 230 - .
Long-term assets In progress 240 162,965,249,535 #2,309,855,537
Construction in progress 242 512 182,965,249,535 82,309 655,637
Long-term financial Investments 250 5,803,920413 4,500,540,413
Investment In associates and JV 252 5.13.1 2,027,800,882 733,420 982
Investments in equily of other enfities 253 5.13.2 3,776,118,431 181,913,258 431
Provision for decline in long-term investments 254 5.13.2 - {178,137, 140,000)
Other long-term assets 260 305,360,499,064 15,641,310,950
Long-term prepaid expenses 261 582 31,528,916,742 15,160,226,950
Gooadwill 260 514 273831582322 481,084,000
TOTAL ASSETS 270 2,853,079,0867 896 2,662,463,278,146
— - —— —
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VIETRAVEL TOURISM JOINT STOCK COMPANY
180 Pasteur Street, Xuan Hoa Ward, Ho Chi Minh City

CONSOLIDATED BALANCE SHEET

As at 31 December 2025

Other capital, fu funds

Code
RESOURCES
LIABILITIES 5 300
Current liabilities 310
Short-term trade payables an
Short-term advance from customers 312
Tax and payable to the State 313
Payable to employees 314
Accrued expenses payable 315
Other short-term payables 319
Short-term loans and liabilities 320
Bonus and welfare funds 322
Long-term llabilities 330
Other long-term payables 337
Long-term loans and liabilities 338
RESOURCES
OWNER'S EQUITY L 400
Eapltal 410
Owners' Invested equity 411
Ordinary shares with voting rights 411a
Preferance shares 411b
Surplus of stock capital 412
Treasury stocks 415
Foreign exchange differences 417
Development investment fund 418
Retained earnings 421
eltal gamings b nd
Eri 3:::; arnings by the end of 421a
Retained earnings of current year 421b
Non-controlling interests 429

TOTAL RESOURCES

s

i

1

HO QUGC BINH LA HUE

Freparer

Chief Accountant

Mola

515
5,16
5.17

5.18
5.19.1
5.20.1

5192
5.20.2

3112/2025 01/01/2025

VND VND
2,163,508,6868,185 2,182,349,529,739 39
2,066,970,613,608 2 148, 120,61 811, 941
729,133,084,921 692,629,306,331
358,693,403,205 328,900,639,363
31,541,362, 488 67,759,090,621
23,666,875,000 27,245,8561,854
73,895,019,296 58,450,678
103,101,608,110 147,270,343,509
744 537,260,578 882,415,637,928

SONE] l“‘ EN QUOC KY
chalrrnan of the Board of Management
Ha Chi Minh City, 29 March 2026

2,400,979,291 1,041,291,586
96,538,055,287 34,228,917,798
1,175,700,000 1,081,200,000
05,362,355,287 33,147,717,788
789,570,398,711  470,113,748,407
789,570,398,711 470,113,748,407
664,944,100,000 202,390,900,000
664,944, 100,000 292,390,900,000

94,187,814,825

(6,180,498,800)
3,161,087,968

23,076,888,391
2,.983,333,668

444,207,876

2,539,125,782
7,397,672,659

123,105,450,825

(6,180,488 Eﬂﬂl]
1,712,019,601
23,076,888,31
34,843,045,000 -

(1,254,693,208)

36,097,738,208 =
1,165,943,390

2,652,463,278,146




VIETRAVEL TOURISM JOINT STOCK COMPANY
190 Pasteur Street, Xuan Hoa Ward, Ho Chi Minh City

CONSOLIDATED INCOME STATEMENT
For the financial year ended 31 December 2025

asile s 2025 2024
VND VND
Gross sales of merchandise and services 01 7,173,354,367,182 8,734,798,131,924
Less deduction 02 1,021,383,871 -
Net sales 10 8.1 7,172,332,983,211 6,734,798,131,824
Cost of sales 11 862 6,731,261,052,421 6,295,349,311,127
Grossprofitloss) 20 441,0711930,790 _  439,448,820,797
Financial income 21 83 24,590,381,709 21,746,907,841
Financial expenses 22 6.4 (40,867,070,385) 86,161,593,770
In which ; Interest expenses 23 77,821,047 172 63,534,358,118
Share of profit of associates and joint ventures 24 5131 - -
Selling expensas 25 Bb 58,874,444 827 50,257,260 621
General and administration expanses 26 66 453,368,720,272 287,840,771,768
Operating profiti(ioss) 30 (3,701,782,215) _ 26,936,102,679
Other income 31 8.7 27,445,067 ,881 33,6851,024,908
Other expenses 32 6.8 4,350,020,143 4,241,382 676
Other profiti(loss) _ 40 23,095,047,738 20,409,642,230
Profiti(loss) before tax 50 19,393,265,523 56,345,744,809
Current carporate income tax expense 51 16,884,227 152 21,041,579,806
Deferred corporate income tax expense S A SR
Net pmfiﬂ[lcu_as] after tax O 60 2,509,038,371 35,304,164,813
Net profit attributable to parent &1 2,538,125,782 36,0097,738,208
Net profit atiributable to minority interest 62 (30,087 421) (793,573,395)
Basic earnings per share 1,207
——
HO QuOC BINH LA HUE NGUYEN QUOC KY
Preparer Chief Accountant Chairman of the Board of Management

Ho Chi Minh City, 29 March 2026




VIETRAVEL TOURISM JOINT STOCK COMPANY
180 Pasteur Strest, Xuan Hoa Ward, Ho Chi Minh City
CONSOLIDATED CASH FLOW STATEMENT

(Direct method)
For the financial year ended 31 December 2025

2025 2024
Coda Mole VND VND
CASH FLOW FROM OPERATING ACTIVITIES
Cash inflows from sales of goods, service provisions and
other income 01 0,259,166,291,934 7,141,862,389,618
Cash outfiows for suppliers p2 (8,132,765,565,004) (7.097,545,498,381)
Cash outflows for employees 03 (198,234 297,028) (155,183,398,801)
Interests paid 04 (78,825 474,669) (63,534,358, 118)
Corporate income tax paid 0s (24,864,112,430) (21,041,712 572)
Other cash inflows 08 1,708,372,747,745 1,639,634,322,603
Other cash nutﬂms . S a7 {2 019,535,084 EEB'_I (1, E?Q 009,804 431}
Net cash flows from operating activities 20 (486,785,495,330) (234,815,060, 0,992)
CASH FLOW FROM INVESTING ACTIVITIES
Purchases and construction of fixed assets and other LT
assels 21 (92,886,613,377) (25,015,575,080)
Proceed from disposal of FA and other LT assets 22 2,273,108,653 1,045,454,545
Paymenit for loan, purchase of debt instrument 23 (126,170,000,000) {5,508,000,000)
Proceeds from loans, sale of debt instrument 24 108,424,810,760 2,155,000,000
Investment in other entities 25 (22,885,330,000) -
Proceeds from investment in other entities 26 §20,427,618,000 77,106,675,343
Interest and dividends received I ¥ 958,170,343  1,423,877,162
Nat cash r.'uw fmm fnmt.fng anﬂwﬂas = e  388,141,854,379 51,207,331,960
CASH FLOW FROM FINANCING ACTIVITIES
Proceeds from issue of share capital Y 405,386 464,000 .
Proceeds from borrowings 33 520 2,395,160,920062 2 388,434 031, 159
Repayments of borrowings 34 520 (2,506,823.660824) (2, 178,674,174, 195]_ |
Dividends paid 38 ~ (28,513,248,881)
Net cash flow from financing activities "~ 40 265219475257 200,759,858, QM
Nat cash flow during the period 50 166,675,834,306 26,149,127 962
CASH AND CASH EQUIVALENTS AT BEGINNING OF PERIOD 60 5.1 116,856,560,614 90,545,850,554
Impact of exchange rate fuctuation 61 965405200 181,573,098
7 116,856,560,614

CASH AND CASH EC EQUI"IM-LENTE- AT THE END OF PERIOD _ 70—-bl..

T

?‘E’

,R‘

J

i
HO QUOC BINH LA HUE ~SNGOYEN QUOC KY
Preparer Chief Accountant Chairman of the Board of Management

Ha Chi Minh City, 28 March 2026



LEGAL REPRESENTATIVE
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